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Debbie Platz
President

President’s 
Report

Take care
Deb

Hi all. Just when we seem to be 
getting back to normal the world 
seems like it is tipped upside 

down with yet another new strain of 
COVID-19. Countries are heading back to 
lock downs and protests, and violence 
is occurring. With all this happening 
many are struggling with their mental 
wellbeing.

There is no doubt that the role of 
law enforcement officers during the 
COVID-19 pandemic has and continues 
to be challenging. Unusually and 
probably not in our lifetime have 
we been faced with the difficult task 
of keeping communities safe and 
preventing the spread of disease 
(COVID-19). In doing this we put our own 
physical and mental health at risk.

With cases now surpassing 174 million 
and over four million deaths worldwide, 
as well as stringent lockdown measures, 
officers are faced with unprecedented 
challenges resulting from the pandemic.

The pandemic has placed significant 
pressure on officers and staff in law 
enforcement. As front-line workers, 
law enforcement officers are reaching 
out more than ever as they not only 
deal with their own health, but that 
of their colleagues and those in the 
communities we serve.

The good news is that many agencies 
are aware of the challenges officers face 
and implementation of strategies to 
assist have been welcomed. As I look to 
various agencies, many have different 
strategies, but all are designed to help. 
ABF started SpeakSafe; a confidential 

referral and advice service along with 
early intervention and counselling 
services. AFP implemented SHIELD in 
hubs throughout their network. Like 
the name suggests, SHIELD is about 
protecting the health and wellbeing of 
AFP members. It is about getting a step 
ahead – anticipating people’s care and 
support needs and managing the risks 
the AFP workforce faces, whether they 
are sworn or unsworn members.

Much of this journal features various 
initiatives and avenues for support that 
are offered in law enforcement agencies. 
I encourage all of you to seek out help 
if you need it and to know the support 
services offered by your agencies, so that 
you can help others when the need arises.

I would like to take a moment to 
sincerely congratulate our ACWAP 
Vice President Karen Webb. Karen 
was announced last week as the next 
Commissioner of New South Wales Police 
Force. Karen will be the first female to 
lead the force. I am sure you will all join 
with me in wishing her well!

On 25 November 2021 we held our 
excellence in policing awards. I must 
admit I held my breath hoping the 
technology would work in our hub and 
spoke model. I think it was a fantastic 
night. I loved the photos and feeds I was 
getting from sites all around Australia, 
New Zealand and Pacific nations. 
Congratulations and well done to all the 
organisers – it was a mammoth effort. 
Our next journal will feature the awards 
but in the meantime congratulations to 
all recipients.

And don’t forget – you can get 
involved in ACWAP. The annual general 
meeting is to be held virtually on 
Thursday 16 December 2021 at 4pm 
(AEST) Queensland time – 5pm (AEDT) 
Sydney time. Nominations are open 
now. If you are interested in taking on 
this opportunity, I would encourage you 
to nominate. Check out the website 
ww.acwap.com.au or send an email to 
committeenominations@acwap.com.au.

Karen Webb – First Female Commissioner of the 
New South Wales Police Force
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Dorothy McPhail
Editor

Note from 
the Editor

Warm regards
Dorothy

Happy 50th to the ACWAP journal. 
ACWAP was established in 1997 
with the first journal published the 

following year culminating in this 50th 
edition in 2021. I would like to pay tribute 
to all the previous ACWAP journal editors 
who have helped ensure that recognition 
has been given to the great work being 
carried out within Australasia and has 
been able to be shared within the region.

An editorial group consisting of Denise 
Burke, Pam Robson, Melinda Tynan and 
Helen McDermott initiated the journal in 
1998, and since 2002 successive editors 
have been Margaret Rhodes, Kim Eaton, 
Kylie Coady, Phil Green and Julie Crabbe, 
all of whom have made a significant 
contribution to the ACWAP organisation 
as a result of their work on the journal. 
So, a big thank you to you all.

A huge thank you also goes to the 
contributors over the last 23 years, as 
without you the journal would not exist. 
My final vote of thanks must go to the 
publisher Countrywide Austral, who publish 
the journal at no cost to ACWAP and have 
made it possible for the journal to continue 
to be published during the pandemic.

Policing is not an easy occupation and 
this edition focuses on the mental health 

of Police staff. As Policing organisations 
recognize the importance of staff mental 
health, more is being done to assist staff 
as much as possible to be able to carry 
out their roles as professionally as possible. 
There are a variety of articles covering 
a wide range of ways in which different 
agencies and individuals are identifying 
issues and finding ways to assist. I 
sincerely hope that readers and their 
colleagues benefit from the information 
contained in the articles in this edition.

By the time you receive this journal the 
first virtual ACWAP awards will have been 
held on 25 November. Congratulations to 
all the award winners and I look forward 
to recognizing them in the first edition of 
the journal in 2022.

While Covid has had some positive 
effects, particularly for caregivers 
showing it is possible for employees to 
work productively from home for some 
roles, no doubt everyone will be looking 
forward to the “new covid normal” when 
law enforcement staff do have the ability 
to travel to future ACWAP seminars and 
conferences to learn and network.

New Zealand Police are certainly 
looking forward to hosting the 2023 
ACWAP conference in Auckland in 

partnership with the International 
Association of Women Police (IAWP) 
giving law enforcement staff from 
across the globe the opportunity to 
gather “down under”. This years IAWP 
conference is being held in hybrid format 
for the first time, in Indonesia, after being 
postponed in 2020. The 2022 IAWP 
conference is being held at Niagara Falls 
in Canada and it is hoped that some 
Australasians will be able to attend.

I hope you enjoy this edition of the 
journal. Be sure to contact me if you 
have any articles or ideas for future 
editions at journal@acwap.com.au. I look 
forward to all future contributions.

Take care out there and if you haven’t 
already done so, make sure you get the 
“jab” to keep yourselves and others as 
healthy as possible.

As this is the final edition of the journal 
for 2021, I would like to thank everyone 
who has contributed to it over the past 
year and wish everyone an enjoyable 
Christmas and New Year. I look forward 
to 2022.
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Danny Buxton
Director Triple Zero Property

It is being dubbed as a “supersonic” 
property boom in SE Queensland as 
prices continue to soar with a growth 

rate of nearly 20 per cent. Not since the 
1980’s has the property market seen this 
sort of annual hike in prices.

So, what does this mean if your dream 
is to buy your own home or invest in 
property? You may be thinking you have 
missed out.

Perhaps FOMO (fear of missing out) 
has struck, and you are considering 
buying anything you can find! On the 
other hand, no wants to rush into a 
big financial decision that they may 
later  regret.

Is property still affordable in SE 
Queensland?
Yes – some people are facing 
affordability constraints.

Yes – the value of loans to first 
home buyers is declining as the federal 
government’s HomeBuilder Grant 
continues to drop out of the market. 
This is also because the first home buyer 
subsidy (introduced in 2020) pushed 
many buyers to enter the market sooner 
than planned.

As of August 2021, Brisbane’s median 
house price is $691,000, which is still less 
than half of Sydney’s. So, while the home 
prices are increasing, there is still plenty 
of room for good growth over the next 
few years.

Is it too late to buy property in 
SE Queensland?

Will prices continue to rise in SE 
Queensland?
This year Brisbane has ranked the 
third-fastest city in Australia for growth 
(just behind Canberra and Hobart), with 
powerful forces working in the market. 
It’s not just interstate migration and low-
interest rates pushing up prices... the locals 
know that it is a desirable place to live!

Even with restrictions easing southern 
states, the annual increase in population 
for Queensland is estimated to be 
around 40,000 people a year between 
2022 and 2026 (Deloitte Australia).

So, demand for housing is strong, and 
the supply of new stock is low. In turn, 
this is putting pressure on the rental 
markets on the Gold Coast, Brisbane and 
Sunshine Coast, where vacancy rates are 
already below 1%.

Will the Olympic Games affect 
property prices?
A major indicator of property price 
growth is an increase in infrastructure 
spending. The Olympic games are set to 
turbocharge growth with the building 
and redevelopment of stadiums and 
venues. Plus, the fast-tracking of major 
transport infrastructure across SE 
Queensland will only further add to the 
growth in property values.

If the Sydney 2000 Olympics were 
any indication, SEQ could be tracking 
a similarly strong performance.

Where to from here?
The right process for success doesn’t 
change no matter what the market is 
doing!
Step 1: Don’t panic and check your 
mindset: You need to be positive, 
proactive, and responsible to make good 
financial decisions.
Step 2: Get all your ‘ducks in a row’ – 
including your finance/legal/Property 
Broker.
Step 3: Be market-ready – the reality is 
quality properties don’t last long in this 
market, so you need to move when the 
opportunity presents itself.

We can help you through these steps so 
you can future proof your investment. If you 
want part of the SE Queensland action, 
there are still opportunities available!

So book your obligation-free 
consultation today on 1300 897 000 or 
email us at invest@triplezeroproperty.
com.au.

This content is general information only. 
Your situation is specific and individual; 
as such, you should always consult a 
registered and qualified professional within 
the particular area of advice needed.
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Of the many specialist units that 
make up the SCTC, one group is 
leading the way in security and 

counter-terrorism policing strategies.
Focused on preparedness and 

prevention, the Security and Counter-
Terrorism Network (SCTN) is a team 
of dedicated and experienced police 
officers, supported by administration and 
intelligence officers, whose aim it is to 

enhance knowledge and build resilience 
within government and non-government 
organisations, and the community 
generally.

With the ability to rapidly adapt and 
respond to an ever-changing security 
environment, the SCTN is considered by 
many as a driving force in partnership-
orientated policing for the Queensland 
Police Service.

Since its inception in February 2019, 
expectations of the SCTN have been 
high and demand has never been 
greater. With the existence of a world-
wide pandemic, many owners and 
operators of crowded places rely on 
the SCTN to keep them informed on 
the constantly evolving security and 
terrorism threat domestically, and on 
the potential impacts of national and 

All Female Counter-
Terrorism Team Kicking 
Goals in South East 
Queensland
On 1 July 2018, the Queensland Police Service (QPS) established the Security 
and Counter-Terrorism Command (SCTC) to support the current and future 
counter-terrorism needs of the Queensland community.

Greta, Amanda, Peta and Sarah
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international events. Assistance and 
information in support of national 
guidelines and strategies is a key role 
in  these engagements.

Proving gender is no barrier to success, 
the all-female team of the SCTN, South 
Eastern Region (SCTN SER), is kicking 
goals in arguably two of the busiest and 
densely populated areas of the state – 
the Gold Coast and Logan Districts.

Led by Acting Senior Sergeant Amanda 
Edwards, these women are influencers 
and drivers of change and are well 
respected by business and community 
leaders in their quest for a safer 
Queensland.

From the beginning, Amanda, together 
with Sergeant Sarah McGuinness, 
Sergeant Greta Greig, and Sergeant Peta 
Yarwood demonstrated the dedication 
and commitment required to fulfil their 
roles. They have operated in challenging 
situations, and often in sensitive cultural 
situations not so accepting of females 
in positions of authority, to build and 
sustain critical relationships and ensure 
their messaging is heard.

Following the Christchurch terrorist 
attack on 15 March 2019, the team 
quickly identified the need to build 
strong relationships and foster trust 
within the impacted communities to 
provide reassurance to the Muslim 
community domestically, and opening 
avenues to increase communications.

“This was an incredibly challenging 
situation. We had only been in our roles 
for less than three weeks and were still 
finding our feet. From that moment, 
it was evident we needed to develop 
plans and processes, not only to meet 
the expectations of the district, but to 
ensure we had established, effective 
lines of communication in times of crisis” 
says Amanda.

“Generating trusted networks within 
places of worship and vulnerable 
community groups became a priority” 
says Sarah. “Whilst this event didn’t occur 
in Queensland, it resonated heavily with 
the Muslim community who feared for 
their own security and the possibility of 
‘revenge’ attacks, but were also initially 
reluctant to engage with female officers 
in relationships requiring significant trust 
and information sharing” she said.

Overcoming the significant barrier 
of religious backgrounds and cultural 
beliefs held by some community 
members who viewed women police 
officers as secondary to their male 
counter-parts, was a key strategy in this 
high performing team.

Through perseverance, open and 
honest communication, and resilience 
in the face of sometimes difficult 
discussions, the SER team helped 
community leaders and groups grow 
to understand the role of the SCTN 
and the value of the team. Their efforts 
have also enhanced relationships 
between the community and police 
overall, with many of these people now 
openly engaging and interacting with 
police generally, indicating increased 
community confidence and trust. “This is 
a win for everyone” says Peta. “Everyone 
benefits from these partnerships.”

Amanda, Sarah, Greta, and Peta have 
also built a substantial client base in 
the business world. Regularly meeting 
with owners and operators of crowded 
places, critical infrastructure, resource 
locations, and government sites, they 
drive meaningful discussions around the 
current threat environment and the need 
to maintain a strong security culture. 
This includes negotiating solutions and 
risk mitigation strategies to combat 
evolving attack methodologies, keeping 
employees, patrons, and workplaces safe.

As a collective, they have a talent for 
event planning.

Earlier this year Peta, Greta, and 
Sarah delivered a ‘Protecting Places of 
Worship Forum’, the first of its kind in 
Queensland. The event featured a range 
of guest speakers who provided valuable 
protective security information, including 

cyber security insights, a topic many 
operators overlook. “Many of these 
sites have businesses attached to them 
such as schools and respite homes. 
The consequences of their computer 
systems being disrupted can be 
devasting” says Peta.

The event was attended by over 130 
people from 22 different denominations 
travelling from 83 locations.

“The biggest challenge was ensuring 
we had the right people in the room” 
explains Peta. “With so many religious 
and cultural backgrounds, we had 
to ensure the venue, catering, and 
presentations were suitable for such a 
broad and diverse audience. We were 
very conscious of ensuring everyone was 
catered for” adds Greta.

The event will set the benchmark 
for future events and is another step 
forward in the ongoing development 
of the relationship between police and 
community.

Having undertaken several courses 
in exercise development and 
management, Amanda has planned 
several large-scale, multi-agency 
counter-terrorism exercises. These 
exercises are designed to test frontline 
police capabilities in response to terrorist 
incidents and situations. It allows the 
opportunity to identify practices which 
might be improved to be more effective 
and safer when responding to such 
situations.

Amanda with intelligence personnel..Prevention is key – formulating strategies for intelligence development.
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Amanda explains “Working with 
key commercial partners allows us to 
not only test the policing response in 
a challenging but safe environment, 
it also enables the testing of the site’s 
procedures in responding to these 
situations, builds familiarity between 
police and the site staff to enhance 
the understanding of each other’s 
capabilities, while increasing the levels 
of cooperation between the two 
organisations. This is all done to enhance 
the security environment and provide 
greater safety to patrons and staff.”

“The most memorable exercise 
involved over 400 people at a theme 
park. There were so many complexities 
to consider. Noise was the biggest 
issue. We had to test the noise levels 
of firearms and monitor the reactions 
of the animals. We ended up having 
to simulate the sounds through the 
parks PA system, so we didn’t startle the 
animals. Using role players in roles of 
victims and patrons adds realism to the 
exercise and increases the stress levels 
of responding police and park staff” 
says Amanda. “We have also conducted 
a similar exercise at a large shopping 
centre. There were no noise restrictions 
there. The gun shots echoing through 
the centre certainly contributed to a 
realistic environment and situation. 
It was excellent. The best part was 
the positive feedback from the police 
involved. They loved the experience” 

Greta and Peta with community leaders at the Protecting Places of Worship Forum

she says. In fact, Amanda was awarded a 
Chief Superintendent’s Certificate for her 
work in the space.

Even with over 80 years of combined 
policing experience, the team continues 
to strive for greater knowledge and 
improved workplace performance, 
adding significant organisational value 
and ensuring client needs are met. 
Professional development is priority with 
the need to remain current and relevant 
in a very rapid changing environment.

The SER team understand the 
influence their positions can have 
on other police officers, both junior 
and senior, regularly taking the 
time to share their knowledge and 
assist the development of others. 
“When opportunities present themselves, 
we are front and centre at training days, 
delivering presentations on evolving 
security threats impacting the safety of 
our colleagues” says Greta. “Their safety 
is important to us” adds Peta.

Understanding the impacts of serious 
and credible threats towards police, 
these women have experienced first-
hand rising security alerts at station, 
district, and regional levels in response 
to such threats. The serious and time 
critical nature of these incidents means 
their support and guidance to senior 
management and officers in charge has 
always been well received and invaluable 
in providing a timely and measured 
response. Their role often involves high 

levels of communication to ensure police 
across all ranks, roles, and responsibilities 
receive appropriate messaging, allowing 
them to maintain situational awareness, 
focus on the developing incident, 
and most importantly, remain safe.

Amanda, Sarah, Greta, and Peta are 
all mothers of young children, and like 
many working females, must juggle 
personal commitments against the 
demands of working roles. “It can be 
exhausting, but also very rewarding” says 
Sarah. “It feels as though we have two 
full-time jobs.”

Maintaining a healthy home/work 
life balance has not always been easy, 
but with the ongoing support of their 
superiors, it has been achievable. 
Amanda, Sarah, Greta, and Peta all agree 
they are lucky to have an organisation 
and management team behind them 
who cares for their wellbeing.

“Whilst there are many priorities, 
the most important is the health 
and wellbeing of our people”, says 
Superintendent Graham Coleman, 
Operations Commander. “Our people 
should feel valued, supported, and 
empowered.” Superintendent Coleman 
leads three units, consisting of more than 
70 personnel. He frequently acknowledges 
the efforts of everyone, including the SER 
team. “These women have achieved so 
much in such a short period of time” he 
says. “I look forward to seeing what they 
can deliver in the next few years”.
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A closer look at her stellar career 
consisting of a number of 
outstanding achievements 

spanning over 20 years would leave no 
doubt in anyone’s mind that it has been 
a long time coming as former Samoa 
Police Commissioner, Fuiavaili’ili Egon 
Keil would explain in his address at her 
promotion ceremony.

“I am so honoured and grateful to 
celebrate and acknowledge Papalii Efo 
Moalele’s achievement in attaining the rank 
of Assistant Commissioner.” said Fuiavaili’ili. 
“Her promotion to me was inevitable 
given her solid work history, ethics, tenacity, 
character, determination and passion for 
the enforcement discipline.”

Described as fiercely dependable and 
trustworthy by her peers and superiors, 
Papalii has mastered the rare and artful 
skill of versatility that enables her to 
consistently achieve results in whatever 
duty or role she is assigned to since she 
entered the Police force in 2000.

As a testament to her work ethics, 
discipline, professionalism and passion for 
policing, Fuiavaili’ili said her promotion 
also marked the first time an Inspector 
has been promoted to the rank of 
Assistant Commissioner not only making 
her the first police officer to ever skip a 
rank but also the first female to do so.

“As most of us would agree, Efo is an 
extremely passionate person who places 
her career right up there just below her 
family, as it should be. Her zealousness 
and aptitude in her profession has 
earned her high marks with her staff, 
including the executive officers. She has 
made tremendous contributions in the 
development of our service and has been 
a leader in the area of gender equality.”

Surrounded by her family, friends, and 
esteemed colleagues at the promotion 

ceremony who have supported her in 
her outstanding career so far. However 
there was one person on Papalii’s mind 
who was missing from the crowd of 
well-wishers and had been instrumental 
in guiding and shaping her into 
becoming one of the most exceptional 
Police Officers of our time; her father, 
the  late Taimalelagi Peika Moalele who 
had retired in 2001 as a Chief Inspector.

“My father was the Chief Training 
Officer in his time and is the reason 
why I motivated myself to continue his 
work... the Police Force was his heart,” 
said Papalii. “As a daughter of a police 
officer, there is a lot expected of you. 
You have to conduct yourself in a certain 
way, be trustworthy, and stay clear 

from corruption and certain activities. 
Your  rights are limited according to how 
our police are to function.”

“Every day when he was alive he 
would tell me that he was proud of me 
but being a daughter of a police officer 
with impeccable standards is tough and 
I always felt in my line of work I had to 
prove something to my Dad which is 
why I always pushed myself to prove 
myself to other police officers.”

It was this enduring fighting spirit that 
would drive Papalii to achieve even in 
the face of discrimination particularly 
early in her career when women in the 
police force were discouraged from 
going out into the field and assigned to 
administrative responsibilities and duties.

“At that time, in respect to the 
Fa’asamoa way, the men would always 
expect the police women to stay in the 
office and do all the administrative work 
like typing out the summary of fact daily 
situation reports and weekly reports.”

“However I didn’t join the Police so 
I can sit behind a desk and as a result 
I would always challenge myself to 
go out in the field and do what the 
policemen are doing so I could better 
myself. They would always get mad 
because I would make sure I would get 
to the police vehicle before them and 
they would have no choice but to let 
me  follow them into the field”

Papalii continued to strive for 
perfection in her career, always going 
the extra mile and pushing herself to 
challenge stereotypes and break new 
ground while leading by example. 
She has completed two Peacekeeping 
tours in Sudan and the Solomon Islands, 
made tremendous contributions in the 
development of the police service and 
is a leader in the area of gender equality 

In her father’s footsteps:

Papalii Efo Moalele Tuua joined a pioneering group of women in executive positions 
within the Samoa Police when she was appointed to the rank of Assistant Commissioner 
in June 2021, reminding us once again that the proverbial blue ceiling that had kept 
women from moving into senior positions in a male dominated Police Force are well and 
truly behind Samoa.

AC Papalii Efo takes policing 
excellence legacy to new heights

Papalii Efo Moalele and her father Chief Inspector 
Taimalelagi Peika Moalele
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and capacity development for women 
in  the Service.

“I have travelled a lot and have 
been through all 21 Pacific Islands for 
a professional development course in 
leadership training. In my career I have 
deliberately sought out these training 
opportunities to build my capacity and 
all the tools I have learnt are applied in 
every aspect of my job which helped 
me to become an Inspector and a role 
model for up and coming women in 
the  force”

AC Papalii has worked in various 
areas within the Samoa Police but 
spent most of her working career in 
the Criminal Investigation Division 
(CID) as an Investigator. Prior to her 
appointment as Assistant Commissioner, 
she was the Officer in Charge of the 
CID, demonstrating her fearless nature 
in leading perhaps the most dangerous 
units in the Police.

In this arena she relies on one of her 
strengths as an excellent communicator 
employing the principles of Fa’a Samoa 
(the Samoan way of living) to guide her 
in defusing a conflict.

“When I started out in the field, 
I started from the bottom and we are 
not scared going into these missions 
because we continuously say that Samoa 
is a safe place. With the exception of 
armed raids which require a warrant, 
our daily routines are conducted 
unarmed, instead; your mouth is your 
weapon.” she said.

“It’s important to remember that 
it’s not only what you say but how 
you say that can determine whether 
a situation will escalate or not. I always 
talk with respect when I approach 
anyone, just because you are a police 
officer, you do not have the right to 

treat anyone disrespectfully. I learnt 
this within my family environment so 
it comes naturally.”

“I take the lead in all the raids that we 
carry out from preparing the operation 
plans, search warrants and surveillance 
as well as the intelligence which are all 
under my control. It can take up a great 
deal of time because it is a must to 
analyze the information and obtain solid 
and sufficient information before the 
execution of a raid.”

Assistant Commissioner Papalii will 
now lead the District Operation Portfolio 
which includes the Criminal Investigation 
Division and all Police Outposts services 
in Upolu. With the expansion of her 
portfolio, Papalii is in a better position to 
work towards some of her major goals 
that have been close to her heart.

“There will always be obvious 
challenges especially with border 
restrictions” she says “At this time 
the Customs Unit works on their own 
and contact us only when they detect 
something so that we can investigate. 
I dream of one day establishing a 
task force that could collaborate with 
customs and other agencies to provide a 
solid solution to stopping the prevalence 
of drug smuggling that’s occurring 
in Samoa.

“Domestic violence is also another 
serious issue under my portfolio where 
I dream of making an impact. I have 
a task force in place to respond to 
domestic violence cases and I am 
using my new role to help resolve or 
prevent issues. Right now, most of our 
complaints are coming through social 
media instead of our outposts and it 
demonstrates to me that our officers 
are not doing their duties properly and 
this is something I would like to address.”

In her early years, there were no 
women to look up to in the police 
force but now Papalii is that woman 
determined to build on her father’s 
legacy, forging new paths of her own 
and breaking down barriers for other 
women to become leaders in combating 
crime and violence.

With what seems like a forever 
revolving door of new challenges and 
threats to Samoa occurring at an even 
faster pace exasperated by the global 
pandemic, Papalii is aware of how 
important her role is, not only to the staff 
under her management but to the future 
of women in policing.

Despite the inevitable challenges 
and heartache that will come, she 
will continue to lead with the values 
instilled in her by her late father and 
the “ Three D’s” that were taught to 
her by her mentor and former Police 
Commissioner, Fuiavaili’ili Egon Keil,

“What gives me strength in my job 
is following the “Three D’s” which are; 
discipline, document your work and 
do your job. When you are a fair leader 
who follows the code of conduct then 
there is no doubt that you will execute 
your job as a police officer to the highest 
standard. These are the values I instill to 
motivate the young women in the force 
as well as encouraging them to aim high.

When conflict arises and tempers flare, 
there is always the danger of retaliation 
but I always tell my mum that i am 
thankful that my father gave me the 
simple guidance to always do the right 
thing and you will be alright. My job is a 
calling and I love it. Not all women can 
carry out this job due to the pressure 
and expectations. Being in the front line 
is dangerous but I believe that I can carry 
out this job.”

With former Commissioner Fuiavaili’ili Egon Keil 
during a search warrant On deployment with the UN in South Sudan
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The ground breaking ‘Stop the 
Stigma’ campaign is a partnership 
between the AFP, the ACCCE and 

leading non-government organisations 
including 2021 Australian of the Year 
Grace Tame. It’s designed to break down 
the public stigma many feel around the 
topic of child sexual abuse.

The Daniel Morcombe Foundation, 
Carly Ryan Foundation, Bravehearts, 
YourTown (Kid’s helpline) and Act for 
Kids round up the collaboration between 
the Australian Government and non-
government organisations.

The campaign features a powerful 
awareness video which leads viewers to 
a dedicated space on the ACCCE website; 
detailing how to report, what to do if 
someone discloses to you and how to get 
support. It also highlights the true and brave 
stories from child sexual abuse survivors, 
affected parents and carers, a police officer 
and a psychologist involved in preventing 
and supporting child sexual abuse.

One of the stories is from Commander 
Hilda Sirec, Manager of the ACCCE, who 
says that it is important for people to 
speak up about this issue.

“As part of this campaign we are 
encouraging people to be brave 
enough to speak out about child sexual 
exploitation, and as a community be 
brave enough to listen.

“Law enforcement provides an avenue 
to report abuse, to tell the secret, and to 
start the conversation.

“We are here as the governing legal 
body, but we also work closely with 
organisations who provide support 
services for people affected by child 
sexual abuse. These support services can 
be found on the ACCCE website.”

Stop the Stigma

The Australian Federal Police (AFP) and Australian Centre to Counter Child Exploitation 
(ACCCE) have launched Australia’s first ever campaign that urges Australians to open the 
discussion about child sexual abuse.

It’s time to talk about 
child sexual exploitation
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“The most important thing that 
parents and carers can do is to start the 
conversation about online child safety 
with children from an early age, and to 
continue talking with them regularly 
throughout all stages of their lives.

“It has been great to see our state and 
territory police partners also jumping on 
board and acknowledging that talking 
about this issue is vital for preventing 
child sexual abuse.”

Alarmingly, research commissioned by 
the ACCCE indicated that the Australian 
public were not well educated about 
child sexual exploitation and stigma from 
a prevention perspective.

The research has shown that 21 per 
cent of parents and carers say child 
sexual abuse is too sickening to think 
about – and more than one in 10 parents 
would be too embarrassed to talk about 
it if their child was exploited.

ACCCE Prevention Stakeholder Group 
members also raised the issue of stigma 
affecting disclosure and prevention 
efforts.

‘Stop the Stigma’ acknowledges the 
discomfort of the topic, but outlines the 
importance of open conversation about 
child sexual abuse.

Production of this campaign is timely 
given child sexual assault survivor Grace 
Tame being named 2021 Australian 
of the Year for her efforts in raising 
awareness on child sexual abuse, trauma 
impacts, and the warning signs of 
grooming.

The campaign was officially launched 
at the ACCCE Office in Brisbane on 
2 September by the Minister for Home 
Affairs, the Hon Karen Andrews MP, 
Grace Tame and Assistant Commissioner 
Lesa Gale.

Everybody can help Stop the Stigma 
with just four easy steps:
• Getting educated on child safety
• Knowing where to go for support
• Understanding how to report abuse
• Being ready to listen, and believe.
Find out more about Stop the Stigma at 
accce.gov.au/stopthestigma

Full version of the Stop the Stigma 
video can be found here: https://www.
youtube.com/watch?v=QjuU5S9kdAg
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Sergeant Gloria Charley joined 
the Police recruits in 2007. After 
finishing training Sergeant Charley 

was posted to different units within the 
force including General Duties, Traffic, 
Uniform Investigation Branch, Family 
Protection Unit, Tactical Response Group 
then in 2013 Sergeant Charley joined 
Police Prosecutions.

Since joining the Police Prosecutions 
team Sergeant Charley has said her 
knowledge on Vanuatu Laws has been 
bolstered.

“My understanding on Vanuatu Laws 
has increased as more criminal cases 
are being prosecuted in Court,” said 
Sergeant Charley.

In October 2018 her Instrument 
of becoming a Summary Prosecutor 
in Port Vila was signed.

Corporal Sharon Allanson, a police 
officer within the Northern Command, 
has also qualified as a Summary 
Prosecutor in Santo.

Corporal Allanson joined the Police 
in May 2014 and carried out General 
Duties at the Sanma Patrol in Santo 
until 2019.

In June 2019 she was posted to 
the Police Prosecutions in Santo as a 
case manager than in March 2021, her 
Instrument of becoming a Summary 
Prosecutor was signed.

“As a Summary Prosecutor, I draft 
charges for criminal cases to be 
prosecuted in the Island and Magistrate 
court,” said Corporal Allanson.

“In 2020, the Police Prosecution team 
in Sanma conducted its first Sanma tour 
to Malo. On Malo Island I was shocked 
when my counterpart Sergeant asked 
me  to prosecute the cases. At first I 
panicked but then I remembered all 
my learnt skills and knowledge and 
prosecuted the cases “said Corporal 
Allanson.

Being a Summary Prosecutor is not 
an easy task to perform, both officers 
highlighting that they are not lawyers, 
but rather there to observe, gain more 
knowledge and confidence in relation to 
Vanuatu Laws, and they love performing 
their job as Summary Prosecutors.

Loving Your Job
Two female officers within the Vanuatu Police Force are Summary 
Prosecutors who love their job prosecuting criminal cases in the Island 
and Magistrate Court.

Corporal Sharon Allanson and Sgt Asan of Police Prosecutions
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W ith more than three decades 
of policing experience 
across a number of policing 

jurisdictions, I have long held a 
fascination about what redirects an 
honest police officer to tread a path of 
discipline breaches towards misconduct 
and finally arriving at the destination that 
is corruption. So intrigued by this transition, 
I spent eight years of my life undertaking 
doctorate studies in order to understand 
if there were indicators or ‘red flags’ that 
could warn of a decline in ethical health 
– providing opportunities to intervene 
or prevent any further decay. Whilst my 
research concluded that there are certainly 
some ‘signs’ or ‘warnings’ that absolutely 
require intervention (The Continuum of 
Compromise as developed by Gilmartin and 
Harris, 1998) feasibly the most obvious and 
yet, least acknowledged contributor to a 
deterioration in ethical heath, was and is the 
impact of poor or declining mental health.

Mental health is a crucial consideration, 
especially so given the event of and 
the prolonged response to the policing 
obligation required for Covid 19. 
Potentially the longest emergency 
management campaign in recent 
modern policing history, the policing 
response to Covid 19 and the inevitable 
consequences cannot yet be adequately 
anticipated or fully understood. What will 
be the impact on officers of the long 
hours, changed and new taskings, 
prolonged sleep debt, fatigue, and 
reduced access to leave? Many officers 
across numerous jurisdictions have 
experienced an inability for members 
to see love ones and reconnect with 
family and friends. The combined impact 
and the strain on the mental health 
and wellbeing of our members cannot 
and should not be underestimated. 
There  is little doubt that the mental 
health and wellbeing of our members 
is and should be at the forefront of 
any welfare strategies. It is the intrinsic 

linkage between mental health and 
ethical health that can and should be 
further explored in order to drive new 
anti-corruption and prevention strategies 
that align and are innately linked with an 
effective and holistic welfare approach.

During my research into corruption, 
I identified that many members who 
have been charged with serious 
corruption or criminal offences had also 
experienced unresolved mental health 
illnesses or undiagnosed (and in some 
instances, diagnosed) PTSD. This  theme 
was a significant commonality across 
my research cohort and one I had 
not necessarily anticipated. I have 
no medical qualifications however; 
my  lived and professional experiences 
enable the identification of a real and 
substantial link between ethical health 
and mental health. Whist corruption 
reforms and ethical health strategies 
have been considered and implemented 
for decades, the understanding of 
and commitment to mental health 
is relatively new and emerging. 
Contemporary police leaders have 
committed to mental health support 
that has resulted in a significant uptake 
in health and wellbeing services for 
our members across policing agencies 
worldwide. Significant workshops, 
training and literature has and continues 
to be distributed throughout policing 
organisations and provides a (policing) 
layperson with an ability to identify 
potential symptoms associated with poor 
mental health to enable appropriate 
and timely referrals. Mental Health First 
Aid courses have been embedded in 
many agencies, providing the ability 
for supervisors, colleagues and peers 
to identify and refer members as 
required. The focus on police officers 
mental health was further highlighted 
in October, 2020, when the then 
Chief Commissioner of Victoria Police, 
Mr Graham Ashton made the following 

comment in an interview1 conducted at 
that time, “As Chief Commissioner I had 
to attend many funerals of officers that 
had committed suicide. There is always a 
stigma associated with seeking support in 
policing, which is no different to the rest of 
our community. I need to ensure we turned 
that around so we could address issues 
earlier. Fortunately we achieved substantial 
improvement in this area.” The Chief 
Commissioner further reflected on his own 
health and wellbeing, stating, “Late in 
2017 I had burned the candle at both ends 
and was burnt out both mentally and 
physically. I needed a break to understand 
what was going on and reset. Instead of 
just taking leave, I went public as to why 
I was seeking support and tried to send a 
message to 21,000 employees that if it is 
OK for me to seek help it is OK for them. 
It had a very positive impact.”

Misconduct… corruption… or the 
ramifications of unresolved or 
untreated mental health concerns?

Dr Narelle Beer
Assistant Commissioner, NT Police

Former Victorian Police Commissioner Graham 
Ashton
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Leading from the front, Chief 
Commissioner Ashton shinned a 
very bright light on the impact and 
ramifications of poor mental health and 
the impact this can have. Policing as an 
occupation is renowned for the difficult 
roles and responsibilities entailed. 
There has been substantial literature, 
which clearly identifies the increased 
susceptibility police officers encounter 
concerning mental health conditions as a 
direct result of their occupation (Stogner, 
Miller & McLean, (2020). Research 
supports this assertion revealing that 
police officers suffer from mental health 
conditions at a rate that is greater 
than the rate affecting the general 
population. Whilst the acknowledgment 
of (increased) mental health illness 
amongst police is settled, there is an 
apparent lack of consideration or a 
connection established between a 
deteriorating mental health and a linkage 
to declining ethical health.

There are a vast array of descriptors 
of potential mental illness symptoms. 
The National Alliance on Mental Health2 
list some of the following:
• Difficulty perceiving reality (delusions 

or hallucinations, in which a person 
experiences and senses things that 
don’t exist in objective reality)

• Inability to perceive changes in one’s 
own feelings, behaviour or personality 
(”lack of insight” or anosognosia)

• Overuse of substances like alcohol 
or drugs

• Thinking about suicide
• Inability to carry out daily activities 

or handle daily problems and stress
• Frequent disobedience or aggression.
The aforementioned descriptors could, 
in some instances, align to or drive 
misconduct allegations because of these 
very behaviours being demonstrated by 
police officers. Drinking, poor emotional 
control, aggressive behaviours are 
common conducts, which can (and has) 
lead to disciplinary investigation and 
misconduct interventions within policing 
agencies. It is accepted that police 
officers, as a result of their occupation, 
are more likely than the general 
population to experience mental health 
illness which can manifest as depression, 
experience family disharmony, abuse 
of drugs and/or alcohol, and attempt 
suicide (Menard & Arter, 2013). The 
symptoms as described above can and 
have hindered police officers in their 

capacity and capability to effectively 
carry out their duties. Cubitt (2020) 
contends that officers behaviours can 
potentially be impaired with regards to 
their reactions to large-scale social and 
occupational changes because of the 
isolating and potential deterioration of 
organisational values or personal morals 
induced by the occupational risks and 
places increased demands for a wide 
range of law enforcement services.

My earlier research clearly identified a 
distinct lack of empirical research, which 
delves into or explores the risk factors 
associated with police misconduct. 
The limited research available has not 
investigated any linkage between ethical 
health and mental health. The current 
literature pertaining to ethical health 
and corruption prevention has primarily 
focused on the punitive approach to 
poor employee behaviours however, as 
identified by Krawiec (2005) very limited, 
if any, consideration has been extended 
to the individual or organisational 
and cultural constraints. Remedial 
management intervention has since 
emerged in the past decades, which has 
seen consideration and prioritisation 
toward managerial interventions 
and rehabilitation as opposed to a 
purely punitive model (Cubit, 2021). 
This concept is further evidenced with 
the empowerment for supervisors 
to take responsibility in both the 
identification of and response to poor 
employee behaviours. It is interesting 
to consider how these behaviours may 
manifest? Cubitt, Wooden & Roberts 
(2020) conducted research whereby 
they considered the following minor 
misconduct factors:
• Improper use of force
• Drink driving
• Complaint related to court
• Breach code of conduct
• Harassment, intimidation or bullying
• Allegation of corruption
• Positive drug test
• Disobey reasonable direction
• Firearm related complaint
• Untruthfulness/Dishonesty
• Rudeness to members of the public
• Breach privacy, unauthorised 

disclosure of data
• Property or exhibits complaint

The alignment of the previously 
articulated mental health symptoms 
and the misconduct factors considered 
in Cubitt, Wooden & Roberts research 

is remarkable. Yet despite this clear 
and distinctive comparisons, there 
has been and is no discernable 
literature or research which refers to 
the identification (or denies or refutes) 
such a linkage. Despite the absence of 
formal academic research pertaining 
to this consideration, the apparent 
(and distinguishing) link should not be 
overlooked and is both appropriate and 
relevant to be further explored.

The linkage of mental health to 
ethical health could and should form 
a comprehensive component of any 
holistic wellbeing strategy. Reports of 
misconduct and improper behaviour 
could ultimately be symptoms of an 
illness and therefore assistance and 
intermediation provided accordingly. 
Understanding the ramifications and 
the potential reach associated with the 
impact of mental health will enable 
leaders, administrators, supervisors, 
colleagues and peers to prepare, 
prevent and intervene appropriately. 
This awareness is more important than 
ever as we will slowly but inevitably 
become more aware of and exposed to 
the consequences of the unrelenting 
Covid 19 pandemic and the inherent 
impact on our community, and 
particularly, our members. We are all 
leaders in our agencies, regardless of 
our rank, and we all have a responsibility 
to our community and to each other. 
Understanding the impact of mental 
health and the potential affliction this 
illness can have on ethical health gives 
each and every one of us the possibility 
(and the responsibility) to consider 
the behaviour of our fellow officers 
through different lenses to ensure our 
considerations are not merely one 
dimensional but multi-disciplinary. 
Understanding the complexity of mental 
health and linking mental health illness 
with declining ethical health could 
redirect initial responses from punitive to 
therapeutic. This could further diminish 
the stigma surrounding mental health 
illness amongst police members whilst 
stimulating and fostering confidence, 
trust and rehabilitation for our members, 
with our community and strengthen 
the profession of policing . Ensuring 
our members are healthy and have 
the capability and capacity to serve 
our community promotes trust and 
legitimacy within our agencies as well 
as  for the public we serve.

1. https://integrity.thetrots.com.au/news/articles/q-a-with-former-chief-commissioner-of-victoria-police-graham-ashton. Accessed 11/08/20231.
2. Know the Warning Signs | NAMI: National Alliance on Mental Illness Accessed 11 August, 2021
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Commissioner Katarina Carroll 
identified the mental health and 
wellbeing of her organisation as 

a key priority, and as a board member 
for Beyond Blue and findings from their 
‘Answering the Call’ mental health study 
established the Wellbeing Strategy and 
Projects Team (WSPT).

The initial team led by Inspector Kylie 
Rigg, with Senior Sergeant Alice Carnes 
and Research Officer Andrea Humphrey, 
went on an explorative journey to 
determine how best to approach this 
important and significant piece of work 
for the QPS. It was through literature 
reviews, expert recommendations, and 
cross-jurisdictional findings that a clear 
direction was forged.

It was identified that police officers are 
more likely to experience psychological 
distress than the general population 
and have an entrenched culture where 
views of mental health are stigmatised 
which furthers our people’s reluctance 
to seek help. We also know that 57% 
of employees with psychological 
symptoms were not able to recognise 
this themselves.

To combat these findings, the WSPT 
was established to develop the Strategy, 
which was launched on the 28th of 
April 2021. Whereby, to achieve our 
vision for wellbeing, we aim to foster 
a thriving culture that is supportive, 
de-stigmatised and informed; where 
comradery and supporting one another 
during times of crisis and in times of 
growth is at the centre of everything 
we do.

The Strategy identifies five strategic 
levers for change to promote a positive 
workforce, where wellbeing is at the 

centre of operations – leadership, 
culture, health and wellbeing services, 
employee lifecycle and education. 
The Strategy also acknowledges that 
working in a policing organisation 
carries an inherent risk of exposure 
to occupational stress (i.e., trauma 
exposure), but also recognises the 
challenges that organisational stressors 
have, caused by poor organisational 
and workplace practices.

To increase awareness, reduce stigma 
and foster a supportive culture of 
comradery, the QPS recognises that this 
is a shared responsibility. Where, our 
people, our workplaces and teams, our 
leaders and the organisation are equally 

responsible for each other’s wellbeing 
in  times of crisis and in growth.

It is recognised that our mental, 
physical, and social health are 
intrinsically linked, and a series of action 
items and sub-programs underpin the 
Strategy to foster a workplace that 
prioritises wellbeing. These include 
(but not limited to):
• A review of QPS injury management;
• A review of the QPS Peer Support 

Officer Program;
• A review of the Psychological First 

Aid Policy and our approach to 
supporting members following 
a critical incident or potentially 
traumatic event;

Inaugural QPS Wellbeing 
Strategy (2021-2024) answers 
the call to action on mental 
health and wellbeing

Queensland Police Service (QPS) launch their inaugural Wellbeing Strategy (the Strategy) 
in April 2021 with a vision of a thriving workplace where our people can realise their 
full potential.

Our wellbeing model

Alice Carnes & Carmen Walters
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• Establishing a QPS funded and 
anonymous self-refer external 
counselling program, to reduce barriers 
and encourage employees to seek 
assistance early;

• Development of a comprehensive 
mental health training framework 
with training to be embedded 
throughout the employee lifecycle and 
importantly, the leadership training 
program(s);

• Development of comprehensive 
internal and external wellbeing and 
support websites to improve access to 
services and better engage family and 
loved ones of employees.

The WSPT resourcing has altered over 
time to build capacity to undertake the 
numerous bodies of work that aim to 
protect our people’s wellbeing, enable 
our people to identify and respond to 
their wellbeing needs and support our 
people with the right intervention at the 
right time.

The WSPT is passionate about what 
they do and are invested in effecting 
positive change within the QPS. 
Our multi-disciplinary team of police 
officers, psychologists and subject-matter 
experts have laid the foundations to build 
our mental health and wellbeing maturity 
over the coming years. We will continue 
to adapt, evolve, and evaluate our 
Strategy and wellbeing initiatives with the 
support of our leaders and our people.

Safety & Wellbeing leadership team receiving a briefing on the bodies of work being undertaken by WSPT. 
Left side front to back: Occupational Psychologist Carmen Walters, Senior Sergeant Mel Cowie, Senior 
Psychologist Tania Raghavan, Inspector Pam Leech, Inspector Troy Pukallus. Right side front to back: Senior 
Sergeant Michell Roberts, Project Officer Chantelle Sinn, Senior Psychologist Geoff Cox, Senior Sergeant 
Todd Best, Senior Sergeant Alice Carnes, Superintendent Terry Lawrence.

WSPT celebrating the launch of the strategy. From left to right front row – Project Officer Chantelle Sinn, Senior Sgt Mel Cowie, Senior Psychologist Tania Raghavan, 
Occupational Psychologist Carmen Walters. Back row left to right: Senior Psychologist Geoff Cox, Research Officer Andrea Humphrey, Senior Sgt Alice Carnes and 
Inspector Kylie Rigg.

Senior Sergeant Alice Carnes and Occupational Psychologist Carmen Walters delivering a presentation on 
the Wellbeing Strategy.
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It’s a silent threat, so sneaky you won’t 
hear it coming, it’s rarely seen in its 
many forms.
It invades, influences, and twists 

the landscape of a person’s life, belief 
systems, and ultimately their psyche.

The changes seep over them like a 
blanket of darkness, felt in every cell 
but so shattered that it can’t be pieced 
together by its host.

What do you do? How do you deal 
with something you can’t identify? 
Who would take you seriously if you 
voiced your feelings?

When you’re in a career seen as stoic 
and brave, and here to help others, 
not  the other way around.

When no one around you is saying 
anything, you don’t want to be the one 
to say that you think you are losing your 
mind. It’s not socially acceptable in the 
ranks and believed to be career suicide

As a result, you simply keep swinging 
back and forth. Do you stop and get off? 
Or just keep swinging?

If you do keep swinging, over a period 
of time this will go unrecognised and 
untreated. You’ll then most likely rationalise 
your thoughts as you being overtired, 
overworked, or you just need a break, 
all avoiding the main picture. Pushing 
everything down like a full rubbish bag.

There are names for all of this, names 
we need to start recognising and calling 
it what it is. Vicarious Trauma, Secondary 
trauma, compassion fatigue, burnout, 
a side effect of empathy.

All of these concepts mirror the 
symptoms of PTSD and are highly likely 
to reach that diagnosis. In my opinion, 
most will go undiagnosed and untreated.

How many of us have been to 
the filthy houses and felt a sense of 
hopelessness for the innocents?

Want to take kids home to bath them? 
Feed them and wrap them up warm? 
How many of us have been to family 
harm, sexual assaults, car accidents, 
sudden deaths? And the trauma, 
subconsciously or not, sits in our bodies, 
filling up our rubbish bag. We have 
triggers of images, smells, emotions that 
take you back to that time.

Then we do it all again tomorrow, 
and the next day and so on, filling that 
rubbish bag.

There are so many moving parts that 
assist in filling our rubbish bags that 
it becomes our ‘normal’ working life, 
‘eat sleep repeat’, we live in a ‘culture 
of busy’. Whilst some people are great at 
self-managing and taking breaks others 
are perpetual worker bees.

They want to fit as much into their day 
as they can in the hope of getting ahead 
for the next day, then lo and behold they 

Donna’s Story
Girl On A Swing

Donna Davis

There is a secret pandemic amongst those exposed to trauma in their working life. 
Trauma can’t be wished away in hopes and dreams.

Donna Davis, a police officer who left New Zealand Police in 2017
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do it all again the next day hoping to 
get ahead of the spinning mouse wheel, 
all whilst trying to make a difference in 
someone’s life.

Face it that’s why we take up the roles, 
doctors, nurses, ambulance, fire, police, 
social workers, counsellors, support 
workers we are all exposed and have 
a  rubbish bag.

I believe that organisations have a duty 
of care to educate those entering the 
field to anticipate how it might affect 
them, help them prepare.

Are there prevention strategies, 
organisational strategies, personal 
strategies, general coping strategies?

How can these be put in place if most 
people don’t know this issue exists?

The difficulty is recognising what this 
looks like, it can vary in severity but 
nothing should be written off as ‘normal’. 
How do you know if you are at  risk of 

filling your rubbish bag? How do you 
know what to look out for? It can happen 
to anyone.

There are risk factors and 
circumstances that can make you more 
susceptible to vicarious and secondary 
trauma. Personal exposure to trauma, 
present or past, you might be dealing 
with your own reactions from the trauma 
you have experienced. Helping others 
and neglecting ourselves which is 
prevalent in parents.

So why am I telling you all this? 
It’s because I wished someone had 
warned me when I joined the Police 
that  I was at risk.

I want people to talk about it and 
support each other, not judge, we 
don’t want to be made to feel like 
we are less of a person because 
trauma affected us in this way. 
It makes us special because we are 

Donna Davis served 10 years 
with New Zealand Police, from 
2007 to 2017.

Aged 26, Davis signed up for Police College at Porirua just north of Wellington.

Sergeant Donna Davis spent a decade on the frontline

caring, we care too much, it’s a strength, 
not a weakness.

I was in the New Zealand Police for 
10 years, the proudest I have ever been 
and I still am. Three years ago I made the 
heart-wrenching decision to leave.

My rubbish bag was full and I couldn’t 
push it down any longer, it has taken 
me three years to understand what 
happened, to process those 10 years, 
to realise I didn’t do anything wrong, 
I’m not broken. That I gave the best 
of myself and my empathy to hundreds 
of people and made a difference.

My biggest strength was my biggest 
weakness, I’m not angry or disappointed, 
I am proud that it made me who I am.

I was a uniformed frontline officer, 
I worked in Family Violence, Adult 
Sexual Assault, Child Protection, I was 
a Sergeant and a Detective, worked on 
homicides, interviewed murderers and 
sex offenders, dealt with dead bodies, 
broken families, telling families their 
loved ones had shot their face-off, 
and  I  loved every minute of it.

These are not situations many of the 
general public get to experience, here’s 
the kicker, we are the general public, 
we are normal people in society that 
experience our own trauma, and want to 
help others and prevent trauma. We are 
the small percentage of society that step 
up and expose ourselves to it. We are not 
any tougher with or without a uniform, 
we are human.

I had childhood trauma, a sexual 
assault statistic, not unusual at all, 
I  thought that made me better equipped 
to cope. How wrong I was.

I will skip to the end, I will save the 
rest  for another day, but suffice to say 
there was a turning point. It wasn’t a 
sudden, done and dusted, here one 
day gone the next. I tried all of the 
avoidance first. I had my 3 monthly 
and trauma policy psychologist visits. 
I was told I was ‘getting a plaster put 
on, then getting put back in the same 
organisation exposed to the same 
trauma that contributed to putting 
me  in  the psychologist’s room.

Seven words: “You know what you 
have to do.”

I had to get off the swing.
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As at 31 October Annie has made 
over 1250 hearts

During the long weeks of the New 
South Wales COVID-19 lockdown, 
New Zealand Police’s Sydney 

Liaison Officer Detective Inspector 
Annie Ryan has been stitching felt 
hearts to send as gifts to friends and 
acquaintances on both sides of the 
Tasman.

It started with an Australian Project 
called 1000 Hearts, launched by a 
Tasmanian woman to share a bit of 
kindness, long before the COVID-19 
pandemic.

Annie became involved through a 
colleague at the High Commission in 
Canberra, who started making them 
after being given one by her sister while 
undergoing treatment for breast cancer 
earlier in the year.

Since July Annie has made around 
900 of the hearts, which she has been 
sending to Police friends and colleagues 
in Australia and up and down New 
Zealand, and many others.

“We’re on day 81 of what will probably 
be at least 115 – but who’s counting?” 
she says. “Touch wood soon NSW will 
be able to safely loosen up restrictions 
as more and more people get fully 
vaccinated.

“I’m the sort of person who always 
tries to see a positive.

“These hearts are a silver lining – 
for me they came out of the cloud of my 
colleague’s illness, they’re keeping me 
busy and bringing smiles to others.”

Annie is also sending hearts to 
Ozanam House in Palmerston North, 
which provides accommodation for 
cancer patients and their families. 
There’s a family connection, as one 
wing is named after her father, who was 
involved for many years.

Annie sent 50 back to the 1000 Hearts 
project to distribute, and one to Trina, 
a Kiwi worker at her local café. “She was 
so pleased – she said to me ‘When I’m 
studying I squeeze it and it helps me 
concentrate,” she says.

“I gave her quite a few to give to 
customers – she says she’s had people in 
tears because of the thought behind it.”

Hearts are also making their way to 
the Big Apple – the wife and seven-year-
old daughter of the New York Police 
Department’s liaison officer in Sydney 
started making them after Annie sent 
them some.

Annie’s craft skills are well-known 
among friends and colleagues – before 
hearts it was baby bootees.

“In the first couple of weeks of 
lockdown I knitted 14 pairs of baby 
bootees but there are only so many 
pairs of baby bootees you can give away 
– so hearts came at a timely moment.”

She says she can make around 100 
hearts in a weekend, using felt because 
it’s not damaged by stitching as other 
fabrics can be. But she’s experimenting 
with some Kiwi-themed fabric – Buzzy 

Bees and Māori motifs – provided by a 
friend in Victoria Police.

“It’s my lockdown sanity project,” 
she says. “The jury is out on whether 
it has worked.”

Among New Zealand Police recipients 
is Superintendent Jill Rogers, Counties 
Manukau District Commander. “What an 
awesome surprise to open the envelope 
and to see the smiles on people’s faces 
when I shared them out,” she says.

Directions on making hearts 
and other  info can be found 
https://www.1000hearts.com.au/

1000 Hearts
With thanks to Ten One, the online news magazine for New Zealand Police

A gift doesn’t get much more heartfelt than a felt heart.

Hearts which turned up in Counties Manukau 
recently.

Annie is experimenting with hearts in Kiwi-themed 
fabric. Kei te tarai a Annie me ētahi manawa, he 
papanga kaupapa ā-Kiwi nei.
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“Get back in the saddle” is a 
term we apply to resuming 
something after an absence. 

For many military veterans, police, and 
emergency responders, their physical 
and mental injuries have prevented them 
from living life to the fullest and resuming 
some semblance of normality after or 
during their service. But “getting back into 
the saddle” has taken on a literal meaning 
for many veterans and their families 
through the horsemanship and equine 
therapy provided by ‘Remount’.

Remount is a voluntary and not-for-
profit organization delivering horsemanship 
programs for current and former service 
men and women, police and emergency 
services personnel, and their families, 
who may be experiencing stress related 
to their service, and who would benefit 
from “getting back into the saddle”. It’s run 
by Ben and Marina Maguire, and their young 
daughter Harriette, on a beautiful country 
property at Bowning, NSW, just past Yass. 
Ben, a  long-time business executive who 
recently joined the Royal Australian Navy, 
and is based in Canberra, was previously 
the CEO of the Australian Stockman’s Hall of 
Fame at Longreach, QLD, and more recently 
CEO of the Australian Trucking Association. 
Marina is a consultant to Government 
and Industry in Canberra, and both have 
dedicated the last few years to the service 
of assisting those who have served in 
the military, police, and other emergency 
services, to regain their confidence, relax, 
and enjoy the safety of a supportive 
community, and find themselves.

Delivered at no cost to all current or 
former serving members (Remount is 
sponsored by various local and national 
organizations), Remount conducts two-, 
three- and four-day programs over the 
course of a year, and provides on-site 
typically country accommodation, all 
meals (provided by the best camp cooks in 
Australia!), tuition for those who are learning 
to ride, and an awesome Remount work 
shirt to wear and take home as a memento 

of their experience. Remount’s volunteer 
team – mounted stockmen and women 
who have decades of horsemanship 
between them – takes participants 
through all aspects of horsemanship 
and mustering, and after-hours activities 
include leatherwork and enjoying some 
quiet time around the campfire.

How do I know about Remount and 
its healing properties? I was fortunate 
enough to attend their “Lady Drover’s” 
weekend in October 2018. From the 
moment I turned into the driveway 
of their beautiful property, through 
to saying heartfelt farewells to Ben, 
Marina, and their team, I experienced 
typical country hospitality, a friendly 
ear to listen, a relaxed pace, and serious 
attention to pairing me with the right 
horse based on my riding ability. Ben 
and Marina have worked hard to 
build their herd of stock horses with 
appropriate temperaments and capacity 
for understanding their riders. I left there 
on the Sunday afternoon knowing I 

had made some great new friends and 
that that would not be the end of my 
relationship with Remount. Such is the 
warmth, friendliness and care that Ben 
and Marina display continually and to all 
who attend, that it fosters a commitment 
by participants to not only return for 
another program in the future, but help 
with working bees, open days, and other 
non-program activities. Me? I’m going 
back in October this year for another 
Lady Drovers weekend!

To learn more about Remount, Ben, and 
Marina, their team, and their horses, and 
how you too can experience this awesome 
program, visit https://remount.org.au.

Equine therapy to help veterans 
and uniformed personnel 
“get back in the saddle”

Jen Wittwer, CSM

Author attending Lady Drovers program, October 
2018

Ben, Marina, and the Remount team, courtesy of 
Ben and Marina Maguire

Remount staff and drovers, courtesy of Ben and 
Marina Maguire

Jen Wittwer, CSM, is a Navy veteran 
of over forty years, who is passionate 
about mentoring and supporting 
women in male-dominated 
professions.
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As part of the growing SHIELD 
team, the AFP’s Psychological 
Services takes a proactive 

approach to members’ health and 
wellbeing, providing pre and post 
deployment support along with 
assistance to members once they are 
deployed off shore.

Psychologist and Team Leader Alison 
Causley said the first interaction during 
pre-deployment training provides an 
opportunity to discuss what people may 
encounter overseas; how to recognise 
stressors, and how to manage them.

“Then we conduct an individual 
clearance assessment where they can 
meet a mental health clinician. They 
get to speak one-on-one about what 
they might experience in their particular 
circumstance with their personal 
background, their deployment location 
and hopefully develop a bit of a rapport. 
At that point we try to ensure we have 
the ‘right fit’ for the person and that they 
have the supports they need off shore.”

Establishing rapport is the foundation 
of future support and Alison and the 

team work hard to get to know each 
individual member.

“So if they do need support, they’re 
more likely to come to you because 
they don’t think they need us; and most 
don’t need us at all; but when they do, 
they need to know they’ve already got a 
relationship with someone in place and 
they can reach back to that person.

As well as psychologists, the AFP 
employs social workers and a network 
of welfare officers who work as part of 
a multi-layered support team.

Inspector Andrew Prior said his own 
overseas deployments give him an 
insider’s perspective as a welfare officer 
working with International Command.

“Having an understanding of how 
things work, I can offer advice who may 
help them out. Sometimes people are 
looking for someone who can relate, 
someone who knows the environment 
and the context they’re operating in.”

While the emphasis is on members, 
Inspector Prior said it is widely 
recognised that families play a significant 
support role during a deployment – 

whether they accompany the member 
or remain in Australia.

Under SHIELD, the AFP engages 
directly to support families off shore.

“We’re here for you as well. Don’t 
feel that you’re isolated and can’t talk 
to anyone because you’re all part of a 
package – not just the AFP member. 
If there’s a piece of the package that’s 
unhappy, that can affect everyone.”

Connor Carson deployed to the 
Solomon Islands with her partner and 
family in 2017 as Coordinator Operations 
Support. Connor said while their younger 
children thrived in primary school, the 
teenagers found high school challenging 
– particularly their 14 year old son.

“We were working hard to get him 
up to speed with schooling and trying 
to get him connected and motivated, 
then COVID hit and we ended up getting 
repatriated.”

COVID added a new layer of 
complexity and brought new challenges 
for AFP members and their families to 
manage on top of the usual stressors 
they cope with during deployment.

SHIELD – 
Supporting AFP Staff
Like police jurisdictions across Australia and around the world, the Australian Federal 
Police (AFP) are investing resources and intellect to improve mental health and wellbeing 
support for members. The AFP has recently developed a new health model known as 
SHIELD. Under SHIELD, an increased number of mental health practitioners and specialist 
mental health and resilience training are part of the AFP’s efforts to better care for 
members at home and abroad. Nevertheless even the best support programs and plans 
were disrupted when COVID-19 arrived.
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AFP INTERNATIONAL 
COMMAND
The AFP has more than 200 
sworn and professional personnel 
working in 33 countries around the 
world.

Today's criminal environment is 
complex, dynamic and borderless.

The AFP's role in protecting 
Australians and Australia's national 
interests includes working with 
international partners to:
• combat transnational organised 

crime and corruption
• respond to emergencies
• participate in mandated peace 

operations
• provide law and order capacity 

building missions to enhance 
rule of law internationally and 
contribute to regional stability

• contribute to Australia's border 
management and security.

SHIELD
SHIELD is a new way of delivering 
in-house health and wellbeing 
services to all AFP employees – 
sworn and unsworn.

SHIELD services in each Regional 
Command are giving AFP members 
access to dedicated teams of 
clinicians who understand the 
nature of the AFP's work with 
confidential, personalised care 
delivered by health professionals 
including doctors, nurses, exercise 
physiologists, and psychologists.

There is a strong focus on 
education and prevention – 
including regular health checks and 
giving AFP members the training 
and resources they need to better 
manage their health and wellbeing.

The lessons and experiences of 
members deployed during COVID 
will inform future SHIELD services.

Alison said her team had to rethink 
how to provide psychological support 
during the pandemic.

“It clipped my wings – in 2019 I was 
rarely in the office. I visited 11 countries in 
around eight months, I met and saw a lot 
of people off shore which was really good 
because when I was back in Australia 
and COVID hit I had a lot of people reach 
out to me and say ‘Hey we met when 
you came over, can we chat?’ So the 
value of me doing those routine visits has 
really borne fruit during the pandemic – 
because I had those relationships in place, 
I could continue that conversation over 
the phone or via email.”

Catherine Keed was preparing to 
accompany her husband and their two 
young children on deployment in 2020 
during the height of the pandemic.

“Our departure wasn’t confirmed until 
the day before we left Australia when we 
received our tickets. We spent two weeks 
quarantining in our house in Jordan with 
our two toddlers and little more than the 
settling in kits the Embassy provided.”

They endured strict restrictions 
including nightly curfews and weekend 
lockdowns. The parks and gyms closed, 
recreational activities were shut down 
and all social events were put on hold. 
Care packages from Australia and 

keeping active helped Catherine and her 
family through the restrictions.

“We were able to get out of Amman 
to do some beautiful hikes and picnics, 
although we still had to get permission. 
We have maintained our group chats and 
catch ups with other Australian families 
and we’ve explained as much as we could 
to the kids about COVID and what was 
happening. We had way too much screen 
time every day but that’s helped too.”

Catherine, Connor and many off shore 
families turned to the welfare officer 
network for support.

“Each of our teams had a video chat 
with wellbeing services who said ‘these 
are the people available to support you’ 
and we said ‘these are the main issues 
across mission’. I think that has helped 
because people think ‘right, I know who 
to talk to’ and they’re across the broader 
issues. You go through a stressful 
situation and you contact those support 
services and you feel like you’re telling 
your story again. But knowing who to call 
and that they’re actually interested at 
the other end – that’s really the biggest 
thing we need,” Connor said.

Not surprisingly, social media has 
played a big part in keeping the AFP’s 
deployed families engaged.

“Some missions have set up a social 
media group for members in the region 
and their families to help everyone stay 
connected. Quite often, the members 
know themselves what they need and they 
come to us for a bit of guidance to help 
resolve a particular issue,” Andrew said.

“The welfare officers ran a virtual trivia 
competition. We got the smaller missions 
involved, along with the people in 
quarantine and those members at home 
who couldn’t return to their deployment 
because of COVID. When the trivia 
ended, we left the lines open so they 
could connect with each other without 
the Welfare Officers there. That provided 
a connect that allowed everyone to get 
together and share a beer online.”

For Connor, COVID restrictions have 
delivered some unexpected benefits.

“We’re spending more ‘family time’ 
with the kids who are still with us in 
Honiara. We do everything as a family, 
whereas at home, you get pulled in 
different directions. Now, we spend a lot 
of time together, it’s a much slower pace 
and that’s been nice. We’ve also done 
some domestic travel in the Solomons. 
We originally thought we’d save our 
leave for when we went home, but we’re 
here now, so we may as well experience 
the Solomon Islands.”
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INTRODUCTION
In 2019 South Australia Police launched 
its ‘My Health, My Wellbeing program’. 
This program takes a proactive and 
evidenced based approach to health and 
wellbeing and aims to build employee 
resilience through health promotion, 
education and by connecting employees 
to suitable allied health service providers. 
The program is not linked to the 
treatment of workplace injuries but 
rather encourages employees to adopt 
healthier lifestyle habits, particularly 
in terms of physical activity, nutritious 
eating, sleep hygiene and mental health.

SA Police has established a range of 
voluntary initiatives underneath this 
umbrella program and women are 
leading the way in participation and 
motivating others to join in.

PREFERRED HEALTH SERVICE 
PROVIDERS LIST
Our ‘Preferred Health Service Providers 
List’ provides a range of allied health 
service providers who have indicated 
a desire to understand the physical 
and mental demands of policing and 
prescribe treatment plans that take 
the unique nature of our job into 
account. It was established in 2019 and 
currently has over 240 allied health 
professionals registered. These include 
physiotherapists, exercise physiologists, 
sleep clinicians, dieticians and podiatrists. 
All practitioners are encouraged to 
provide services that:
• Measure and demonstrate the 

effectiveness of treatment.
• Adopt a biopsychosocial approach 

(focuses on the interconnectivity of 
biological, psychological and social 
factors).

• Empower an injured person to manage 
their injury.

• Implement goals focused on 
optimising function, participation 
and return to work.

• Base treatment on the best available 
research evidence.

Establishing this list has provided 
benefits to both SA Police employees 
and to the providers themselves. 
Firstly, employees are able to easily 
identify suitable providers who have 
undergone a higher degree of scrutiny 
and if they remain on the list then it 
is likely their fellow employees have 
been satisfied with their level of service. 
The providers themselves are furnished 
with information to better inform 
them regarding the unique mental and 
physical demands of our work and this 
enables them to factor that in when 
planning and prescribing treatment.

Many providers have displayed a 
genuine desire to help police employees 
and some have been proactive in 
contacting us to offer advice and 
assistance in building officer resilience.

Libby Austin for example is a 
physiotherapist from Eastern Sports and 
Spinal. She quickly identified a common 
theme of lower back pain occurring in 
female officers attending her clinic after 
performing COVID-19 border crossing 
duties. These duties required officers to 
stand up for hours on end conducting 
permit checks on motorists entering 
South Australia.

SA Police’s women 
are jumping into 
health and wellbeing

In this photo, Libby Austin from Eastern Sports and 
Spinal is showing SC Dave Mitchell some stretching 
exercises for the lower leg

Dr Cain from NLC Psychology is seen here speaking 
in the first of her videos “Sleep – Identifying Sleep 
Problems”

Louise Mudge (left) from Gastroenterology SA and Holly Skorupanovic (right) from NJF Wellness speaking at 
SA Police’s HSWB training day
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Jo Sanderson, one of SA Police’s Senior Health 
Advisor, speaking about the Reconditioning 
Program – how to get started and how to make 
the most of the services

Senior Constable Merrilyn Millar, a program 
participant, speaking openly about her motivation 
for joining the program and highlighting how 
she used physiotherapy and exercise physiology 
services. Sharing her experience has inspired other 
participants

SA Police senior health advisor Sarah Thiele 
speaking about menopause in one of Medical 
Section’s health videos

In response she offered to produce 
an injury prevention video that covered 
stretching, strengthening and joint 
mobility exercises. Taking Care of your 
Back – for operational officers performing 
COVID Duties was distributed for viewing 
across the workforce in October 2020. 
The content of the film highlighted that 
adapting from sedentary office work 
to quarantine or border control and 
wearing a load bearing vest requires 
strength and conditioning. Libby 
provided strategies officers could use 
to  reduce back pain.

Dr Neralie Cain, a clinical psychologist 
specialising in sleeping disorders, sleep 
hygiene and fatigue management 
approached SA Police and provided 
health advice in two videos promoting 
the importance of good sleep and tips 
to getting a better night sleep. She has 
been one of our most popular providers. 
We have found that police officers, who 
are often hesitant in admitting they are 
struggling with mental health issues, have 
been very happy to speak to her about 
their poor sleep quality. Often their sleep 
issues are linked to underlying mental 
health issues, so it has proven to be a good 
way to get officers to open up about their 
struggles to a mental health professional.

Other allied health professionals 
have been generous with their time in 
promoting good health and wellness. 
Louise Mudge (accredited practicing 
dietician) and Holly Skorupanovic 
(accredited exercise physiologist) took 
time out of their busy schedule to 
provide presentations to SA Police’s 
Health, Safety and Welfare Branch on 
one of our training days.

RECONDITIONING PROGRAM
This program is open to all employees 
and provides financial assistance and 
guidance to employees who feel they are 
in need of health support. The program 
utilises the Preferred Health Service 
Providers List to link employees to the 
most suitable provider for their personal 
situation. After a successful three month 
trial of the program in March 2020, SA 
Police launched the Reconditioning 
Program again in October 2020 with 
commitment given until December 2022.

The trial period coincided with 
the commencement of Australia’s 
COVID lockdowns. This had a hidden 
benefit because we had been trying to 
facilitate the provision of allied health 
professionals delivering online services 
to remote locations. In April 2020 the 
Commonwealth Government launched 
support for the Telehealth concept and 
as a result the number of allied health 
service providers on our Preferred Health 
Service Providers List increased from 17 
to 112. This meant we were finally able 
to provide choice to employees working 
in remote locations. It also meant we 
were able to accept applications from 
interstate service providers and as such, 
we currently have dieticians on our list of 
providers from Queensland, New South 
Wales and Victoria.

When employees initially apply to 
be on the program they complete a 

questionnaire which measures their 
level of depression, anxiety and stress 
(DASS21). Interestingly, when we 
conducted the trial in March 2020, 
we made a comparison of their DASS21 
scores at the end of the trial and found 
there was a significant improvement 
in their mental health even though the 
treatment they received related only to 
their physical health. The sample size 
was small but it was large enough to 
indicate a link between physical health 
and mental health.

When a participant initially joins the 
Reconditioning Program we encourage 
them to have a thorough check up 
with their own GP and use them as the 
springboard to other health assessments. 
The message we emphasise is that we 
all need to take a holistic approach to 
health and wellbeing and that neglect 
in one area can have an impact on other 
aspects of your health. As an example, 
nutritious eating can impact on energy 
levels which can link to the amount of 
physical activity a person engages in 
or how they perform at work. Nutrition 
can also affect mood, sleep and mental 
health. Consequently we encourage 
them to make an appointment with 
a dietician to review their eating habits 
make an appointment with an exercise 
physiologist or physiotherapist of their 
own choice to conduct a functional 
movement assessment. The idea is that 
these assessments should identify any 
dysfunction in movement that may lead 
to injury at a later point in time.

Their medical situation and treatment 
remains private and confidential. 
After each appointment, participants 
simply pay the account in full, claim on 
their health insurance and then put in a 
claim to SA Police Employee Assistance 
Section for reimbursement.

Since October 2020, we have had 
over 200 employees sign up and have 
provided financial assistance for over 
1,000 consultations. The feedback from 
participants has been overwhelmingly 
positive. We’ve had several serious health 
issues identified that were not known 
before they commenced in the program. 
Overwhelmingly participants have shown 
gratitude towards the organisation for 
the support SA Police has provided to 
them. Interestingly women account for 
55% of the Reconditioning Program 
participants even though they are only 
38% of the workforce (both sworn 
and unsworn) indicating they tend 
to understand and acknowledge the 
importance of maintaining good health.
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MY HEALTH, MY WELLBEING 
WEB SITE
The My Health, My Wellbeing website 
is used to educate and promote 
healthy living at home and at work. It is 
accessible to all employees and provides 
information on physical health, mental 
health, medical issues and workplace 
safety. The website is accumulating 
a range of videos with the help of 
subject matter experts both inside and 
outside the organisation. Examples of 
topics covered include sleep, stress 
management, addressing the stigma 
associated with mental health, body 
weight exercise, back strengthening 
exercises, balance and stability exercises, 
how to use resistance bands effectively 
and information videos relating to 
menopause and how to assist staff going 
through menopause in the workplace.

HEALTH AND WELLBEING 
OFFICERS NETWORK
The Health and Wellbeing Officers 
Network has been established to build 
employee resilience in the workplace 
through the promotion of healthy work 
and life habits. These officers act as 
a support person to their colleagues 
and take responsibility for educating 
and encouraging the workforce to be 
physically active, to eat nutritiously and 
provide support for those suffering from 
mental health issues. Local managers 
are responsible for selecting suitable 
candidates and they are selected 
based on their life experience, attitude 
towards health and wellbeing, their 
leadership ability and desire to help 
others. The selection process looked 
for individuals with altruistic qualities 
because the qualification process is 
long and arduous, carries no financial 
incentive and is above and beyond 
their usual duties. To attain the title 
of Senior Health and Wellbeing Officer, 
participants are required to complete 
the  following:
• Certificate 3 in Fitness so they can 

oversee group physical training 
activities and conduct assessments 
in their local workplace.

• Certificate 4 in Fitness so they can 
tailor training programs for individuals 
and support prescribed rehabilitation 
programs provided by physiotherapists 
and exercise physiologists.

• Advanced Polar Heart Rate Monitor 
qualifications so they are able to 
prescribe programs safely.

• Certificate in Nutrition (Mental Health) 
so they can provide healthy eating 

advice – particularly when supporting 
colleagues suffering from mental 
health issues.

• Mental Health First Aid so they 
can identify, support or triage 
colleagues suffering from mental 
health issues.

• Be Well Program offered by South 
Australia Health and Medical Research 
Institute {SAHMRI} which provides skills 
to participants to build mental health 
resilience in the workplace.

SA Police has 36 employees working 
towards these qualifications and 50% 

of them are women. Rank carries 
little privilege within the Health and 
Wellbeing Officers Network. In this 
environment highly qualified and 
industry experienced Constables and 
Senior Constables display leadership 
and provide advice to more senior 
officers. There are five commissioned 
officers within the network including 
one Superintendent (currently studying 
for the Certificate 4 in Fitness) as 
well as  two Chief Inspectors and 
two Inspectors. Three of the five 
commissioned officers are female.

Brevet Sergeant Kylie Evans from Western Districts CIB, who is also one of SA Police’s Health and Wellbeing 
Officers, demonstrating the use of resistance bands under the guidance of AEP’s exercise physiologist Chris 
Ftinogiannis

Senior Constable Letti Melbz from State Crime Assessment Centre providing balance and mobility advice to 
Senior Constable Dave Mitchell from Cybercrime Training in a “Stability and Balance Exercises” video
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INBODY 570 BODY SCAN 
MACHINE
In May 2021, SA Police purchased an 
In Body 570 body scan machine. To date 
this machine has provided over 220 
employees with information about their 
body composition including an accurate 
measurement of height, weight and BMI. 
It also provides information regarding 
skeletal muscle mass, percentage of 
body fat and body fat analysis, basal 
metabolic rate, bone mineral content 
and body water analysis. Results are 
compared to a healthy range to give 
insight to the participant. The scan 
only takes a couple of minutes, is non-
intrusive and provides an opportunity 
for SA Police’s Health and Wellbeing 
Coordinator to speak to participants 
individually about their results. It has 
been instrumental in enticing more 
people towards the Reconditioning 
Program as well as being used as 
evidence of physical improvement 
for people on a weight loss or 
physical fitness improvement journey. 
Women have been keen to make use 
of  this technology accounting for 48% 
of participants to date.

Themis Chryssidis, Larissa Murawsky and Lauren Campestre, accredited practicing dieticians from Sprout Cooking School and Health Studio have provided SA 
Police with a comprehensive education platform regarding healthy eating

OPERATION NUTRITION 
SUPPORT
Sprout Cooking School and Health Studio 
provided two accredited dieticians to 
design and write Operation Nutrition 
Support. This online learning platform 
was open to all employees for 12 months 
and consists of eight individual learning 
modules. There was a range of topics 
covering aspects of nutrition and general 
wellbeing with some modules designed 
specifically for police employees. 
The  learning modules were:

• Nutrition basics
• Alcohol
• Sleep, stress and mood
• Eat well while at work
• Portion distortion
• How to read food labels
• Nutrition for active people
• Goal setting
Additionally, Sprout provided over 
60 video recipes that were easy to follow 
that employees and their families could 
try at home. Since its’ launch, over 430 
employees have registered with 58% of 
Operation Nutrition Support participants 
being women.

CONCLUSION
In a workforce with just 38% 
representation, women’s participation 
rate is 55% in the Reconditioning 
Program, 50% representation within the 
Health and Wellbeing Officers’ Network, 
48% of users of our body scanning 
technology and 58% of participants in 
the Operation Nutrition Support learning 
platform. This shows that being healthy 
is a high priority for SA Police’s women 
and they have embraced the opportunity 
to improve.
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As police officers many of us can 
accurately identify injustice. But 
what about when we see injustice 

occurring at our own workplace?
As a uniform police officer I would 

hear stories about women in the police 
force. Narratives you may have heard 
yourself. “Women only get promotions 
because they are a woman”, “women 
just aren’t good leaders” or “women 
aren’t as suited to working the van”, 
“you can’t have two women working 
the van together”. There is a lot of talk 
around the office about merit and how 
it is simply understood as “the best man 
for the job”. But what does the best man 
for the job even mean? Do we all have 
the same opportunities to be the best 
person for the job? Or do some people 
have more obstacles in their way?

I learned early in my policing career 
that being called a “good operator” 
was the greatest compliment. But I 
also learned it didn’t matter how good 
of an operator I was. On promotion or 
opportunity, someone would always 
say I only got the position because 
I was woman. Any female who was 
promoted, seconded or selected for 
a job would have it muttered behind 
their back, or said to their face. You only 
had that opportunity because you’re a 
woman. In the eyes of many, women 
were incapable of earning career 
advancement, it was given to them out 
of politically correct tokenism.

So how do I become the best person 
for a job? Or rather, how do I convince 
others that I am the best person for a job?

In 2017 I had enough of wondering 
how I could answer that question, 
I wanted definite answers. I enrolled at 
university studying Gender Equality. I was 
determined to understand the obstacles 
faced by women in the organisation and 
if they could convince the workforce that 
they are the right person for a job.

I completed my honours thesis 
examining how the policing culture 
of masculinity and heteronormativity 
negatively impacted LGBTIQ employees. 
I conducted a research survey with 
Victoria Police LGBTIQ Liaison Officers 
(LLO) and their experiences of police 
culture and queried if this culture 
impacted upon their role as a LLO. 
As an LGBTIQ employee and LLO myself, 
putting a voice to the shared experience 
of workplace culture was important to 
me. My research demonstrated that the 
masculine and heteronormative culture 
of Victoria Police impacted upon the 
role of the LLOs. Being masculine, “one 
of the boys”, and not challenging the 
established culture of Victoria Police 
had value, you would fit in with the 
workplace culture and structure.

But through the hard work of select 
units and people in the organisation, 
as well as the Victorian Government, 
this culture is now starting to shift and 
modernise. With modernisation comes 
the expansion of mindsets, moving away 
from ridged and outdated understandings 
of gender and sexuality creates a safer 
workplace for everyone to be themselves.

Determined to learn more and broaden 
my perspective, I sought work outside of 
Victoria Police. I obtained employment 
as a Gender Equality Advisor and LGBTIQ 
project officer at the Sexual Assault & 
Family Violence Centre. Victoria Police 
supported me with leave without pay 
from the organisation. In my new role I 
learned people were desperate to learn 
how to effectively communicate the 
impact of gender inequality. There were 
training sessions for all audiences, 
practitioners, professionals, workplace 
senior leadership and victims and 
survivors. All wanting to know – how do 
I effectively challenge the narratives 
around women and create a safer and 
more inclusive workplace?

Being your best self: 
challenging gendered stereotypes 
for a safe, inclusive and respectful 
workplace for law enforcement

Acting Senior Sergeant Bonnie Loft

It was an afternoon shift in 
the summer of 2017 when I 
entered the uniform muster 
room. I caught the tail end of the 
conversation around our new 
boss as I sat at my computer. 
The room fell silent. I made eye 
contact with the group of five 
men huddled in the corner. 
I nodded a lazy hello in their 
direction. The only sound that 
could be heard came from the 
clicking of a keyboard from the 
young woman at the computer 
beside me. As I opened my 
emails, I felt the young woman 
slide her chair closer to me.

“I like when you’re working” 
she said.

I looked towards her confused. 
As  far as I knew we hadn’t worked 
together before.

“When you walk into the room 
all  the men shut up about her.”

“Her?” I asked.

“The new boss.”

I was used to work rooms 
falling silent upon my entry, 
mostly because I challenged 
inappropriate conversations, but 
the usual reaction was unspoken 
annoyance, not appreciation.
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I spent my days researching gender 
inequality and presenting on primary 
prevention initiatives to address the 
drivers of violence against women. 
However, my mind always floated 
back to Victoria Police – what if I ran 
these sessions with police members? 
How would police responses to 
family violence change if they better 
understood the drivers of gender 
inequality? What influence could my 
knowledge and experience have for 
women in policing?

I returned to Victoria Police in January 
2020 and I was seconded as an Acting 
Sergeant and Senior Project Officer to 
the newly established Gender Equality 
and Inclusion Command (GEIC). Here 
my educational knowledge, external 
experience and internal policing 
experiences united. My first major 
project was to lead Victoria Police’s 
first 10-year gender equality strategy, 
Equal, Safe & Strong. Along with a 
passionate team of Victorian Public 
Service employees and police officers 
we were united in our strategic planning 
to achieve Victoria Police’s commitment 
of a sustainable, gender equal workforce 
by 2030.

When I planned messaging for 
promoting gender equality within 
Victoria Police, I would think of the 
conversations I had in the muster room. 
I think of the stories people would tell 
about women who were succeeding. 
I would also think of the young woman 
who was grateful when someone spoke 
up. This work is for her and every woman 
who will come after her.

Soon after the launch of Equal, Safe &  
Strong in December 2020 I took parental 
leave. Again, the stories of women in 
policing ran through my head. What will 
people say about me having a child? 
Will having a baby impact my chances of 
promotion and progression within Victoria 
Police? These questions felt strange to me 
because it was never my plan to be the 
primary parent. My partner, a male police 
officer would be primary parent, not me. 
But as a man, he wasn’t as concerned that 
our baby would impact his career.

When our baby was nine weeks old, 
I saw Australia’s National Research 
Organisation for Women’s Safety 
(ANROWS) was advertising for a full-time 
Senior Project Officer. I couldn’t help but 
apply. Again, Victoria Police supported 
me in applying, and again offered leave 

without pay for the duration. I wanted 
to learn how to research women’s safety 
and effectively communicate research 
findings. I wanted to understand HOW 
to research and obtain evidence. Police 
understand evidence. If I could learn how 
to best research gender inequality and 
women’s safety, I could bring a pseudo 
“Brief of Evidence” back to Victoria Police 
as an irrefutable demonstration on the 
value of women in the organisation.

I am now completing my PhD conducting 
research with Victoria Police on how 
sexual harassment policy and procedures 
impact upon LGBTIQ employees. I am 
passionate about gender equality and 
LGBTIQ inclusion in Victoria Police.

I hope to one day obtain a permanent 
position at Victoria Police’s Gender 
Equality and Inclusion Command. With 
my Bachelor’s degree and Honours 
behind me, the future focus is now 
on my PhD. I am determined to work 
hard combining my education and 
experiences so when someone says, 
you only got that job because you are a 
woman, I can reply …

No, I got my promotion because I 
worked damn hard to never hear that 
sentence again.

Acting Senior Sergeant Bonnie Loft - 
Honours Certificate, Equal, Safe & Strong and Remy

Acting Senior Sergeant Bonnie Loft – Wear It Purple 
Day at Geelong Police Station 2017

Acting Senior Sergeant Bonnie Loft  – Graduation photo
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Fortunately, a group of female law 
enforcement officers have seen 
these challenges as a chance to 

innovate. Concerned by escalating 
feelings of burnout amid lockdown, 
a team of Health Officers from the 
Department of Home Affairs and 
Australian Border Force (ABF) made it 
their mission over the past 18 months 
to foster a positive, healthy work 
environment.. They’ve called their 
strategy ‘Healthy Us’.

Put simply, ‘Healthy Us’ strives to 
prevent illness and promote wellbeing 
for all Departmental and ABF staff. 
We spoke to several women involved in 
different aspects of this mental health 
program, to get their take on building 
health literacy and encouraging positive 
behaviours so we can take proper care of 
ourselves both mentally and physically.

Acting Superintendent Danielle Honey 
is the manager of the ABF Speak Safe 
Team. Established in 2018, this initiative 
provides a confidential alternative 
for ABF officers to discuss harmful 
workplace behaviour in a safe, non-
judgemental environment. The priority 
of Speak Safe is officer welfare and 
wellbeing.Before joining the Department 
in 2010, Danielle was a registered nurse 
with experience in the fields of mental 
health and oncology. Since joining the 
team she has witnessed first-hand 
the value of providing helpful support 
options for staff and officers.

“Breaking down the stigma of mental 
health, it is really important to recognise 
that we all sit on a spectrum that 

changes on any given day,” Danielle 
explained.

“Officers often contact us about a 
workplace matter, which then opens 
the door to discuss other things that 
may be impacting their mental health 
and wellbeing. It might be grief, 
relationship issues or tension at home. 
These conversations allow us to connect 
them with other support services in the 
Department.”

 Speak Safe referrals spiked with 
repeated transitions between working 
from home and going back to the office. 
Danielle acknowledged a sense of 
burnout experienced by many women 
during lockdown.

“Women are feeling stretched 
with home-schooling, maintaining 
a household, and not having clear 
boundaries between home and work,“ 
she said.

“It’s more important than ever for 
women to be kind to themselves and 

advocate their needs, whether that be a 
conversation with their managers around 
flexibility, or finding time for self-care.”

Toni Rooney joined the Health 
Services Division midway through the 
COVID-19 pandemic. Since starting, 
she’s observed one important silver 
lining to these ‘unprecedented times’: 
the acknowledgement that mental 
health is something to be taken 
seriously.

 “Mental health issues can affect 
anyone at any stage of life. They can 
have negative effects not just on your 
own life, but also on the people around 
you,” Toni said.

The services provided by Toni’s section 
give ABF officers access to a range of 
mental health services. These combine 
educational initiatives to reduce stigma 
and encourage staff to seek help, as well 
as prevention strategies to help soothe 
the impact of mental illness if and when 
it does occur.

Covid-19 and Beyond:

Katherine Fowden

Women are our first line of defence against the COVID-19 pandemic, propping up 
Australia’s vital healthcare, education, and social assistance sectors. We also know that 
women are responsible for the bulk of domestic duties – cooking, cleaning, and looking 
after children. It’s a heavy workload, and it means that the challenges a pandemic affect 
women disproportionately.

Women’s Mental Health in the 
Australian Border Force and Heading 
Towards a ‘Healthy Us’
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Officers have access to a range 
of resources – from the MindWell 
Mindfulness podcast, to Mental Health 
First Aid Officer networks, and even 
a Departmental Chaplaincy service. 
Toni  is quick to emphasise the need for 
collaboration in mental health promotion, 
as each individual has unique needs.

“We work closely with clinicians to 
promote research, provide education, 
and practice good policy,” Toni said.

“People are our greatest strength 
and we strive to foster a culture that 
promotes health and wellbeing in all 
aspects of life.”

The Health Services Division offers 
access to a network of Family Violence 
Contact Officers for women experiencing 
domestic violence. A Family Support 
Package is also available to staff to 
provide education for family and friends 
on how to support staff with a mental 
illness, or seek help themselves.

Hailing from the once-bustling streets 
of Bondi Beach, Commonwealth Medical 
Officer Dr. Amandeep Hansra has worked 
with the Department since the beginning 
of the pandemic. As part of the Clinical 
Team, Dr. Hansra works with a team of 
medical practitioners to provide the 
professional advice underpinning all health 
services offered to staff and ABF officers.

She believes women in law 
enforcement are at greater risk of 
developing mental health conditions due 
to the nature of their roles, and observes 
that many only seek help when they are 
at a crisis point.

“Women may not come forward to ask 
for help, as they feel that they should be 
coping,” Dr. Hansra said.

“We are working on trying to change 
that mindset and encourage women to 
seek help earlier.”

Lockdowns and other public health 
restrictions can also contribute to higher 
rates of PTSD and anxiety, putting ABF 
officers and other women at increased risk.

“Family disruptions and home-
schooling mean it’s a particularly 
vulnerable time for many women,” 
Dr Hansra said.

“It has been difficult with the 
lockdowns given many of the women 
in  the ABF can’t work from home due to 
the nature of their work. They risk being 
exposed to Covid-19, and deal with 
travel disruptions and border restrictions.

“It’s important to check on how 
women are coping.”

Dr. Hansra has been providing regular 
Covid-19 information sessions to keep 
staff informed of reputable sources 
of information, and support services 
available to them. When staff experience 
a particularly stressful event – such as 
a pandemic – access to psychologists 
and health practitioners is a good way 
of alleviating concerns.

One major problem faced by modern 
women is burnout. Juggling a healthy 
lifestyle, caring responsibility, and 
professional work is a serious challenge. 
Fortunately, a range of women-led 
iniatives help to bring the issue into the 
spotlight and establish realistic solutions.

Women’s Health Week aims to help 
women build health literary and put their 
own health first. Other online programs 
developed by Dr. Hansra’s team 
include a pelvic floor exercise program, 
a women’s health exercise program, 
and a women’s nutrition presentation 
in addition to those offered through the 
Women’s Health Week website.

Just like September’s yearly ‘R U OK 
Day’ encourages Australians to check 
in on each other, Dr. Hansra believes 

these programs are vital to creating 
an environment where women can 
ask questions and learn about how to 
improve their health.

“These initiatives serve as an reminder 
for women to start the conversation,” 
Dr Hansra said.

“It’s so important to ask that question 
of whether someone is okay, to put your 
own health first, and to book in that 
women’s health screening with your GP 
that you may have otherwise neglected.”

Acting Director of Staff Health 
and Fitness Kate Savage has tertiary 
qualifications in psychology and 
behavioural science, and has worked 
as a dog handler in the ABF’s Detector 
Dog Unit. Her background means she 
understands the importance of early 
intervention in preserving the mental 
health of ABF women, as well as the 
challenges of returning to work after time 
spent juggling commitments at home.

“The cause of mental ill-health may 
not always originate at work, but work 
can contribute to better mental health 
through supporting recovery,” Kate said.

In her role as a Case Manager, Kate 
works to ensure staff who do develop 
poor mental health are supported. 
This means passing on high-quality, 
evidence-based assistance to help 
officers return to work with a positive 
outlook. It’s important to highlight that 
getting better is the priority – not simply 
returning to work.

Kate says that the increased severity 
of mental health issues throughout the 
pandemic is a result of our usual coping 
mechanisms being unavailable.

“Everyone is struggling with Covid-19 
and the lockdowns, but women are 
particularly at risk due to increased 
pressures and risks that isolation during 
lockdowns and travel restrictions bring,” 
she said.

“Our women on the front line 
maintain a service to the general public, 
support other staff against a backdrop 
of uncertainty, and fulfill their own 
increased caring requirements at home. 
They really are our ‘superwomen’.”

These programs, delivered under 
the banner of the ABF’s ‘Healthy Us’ 
initiative, highlight the importance of 
involving women in the conversation 
surrounding health. It is a testament to 
the positivity and resourcefulness of our 
female officers that the strategy was 
developed in the midst of the pandemic, 
and will allow us to continue to reduce 
the stigma around mental health in the 
workplace moving forward.
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A humble yet passionate champion 
of mental health at work, Det 
Sgt Rebbeck has mentored both 

women and men who have been dealing 
with their own mental health challenges. 
Earlier this year, she was recognised 
for this extraordinary contribution at 
the NSW Police Force Commissioner’s 
Perpetual Awards for the Advancement 
of Women in Policing.

Det Sgt Rebbeck writes of her experience:
“Do you ever think about those sliding 

door moments, and what may have 
been? Why some incidents affect you 
more than others? Responding to a 
motor vehicle collision in 2000, I never 
considered the impact this incident 
would have on my future. A quadruple 
fatal, four teenagers had lost their lives. 
Telling the mother her only child had 
died was a moment I could never have 
planned for. There would be times I 
thought about that night, that’s normal 
right? It was part of being a police officer.

Fast forward to 2010, over twelve years 
in the NSW Police. I was a Detective 
and now a Sergeant when I responded 
to a siege incident with a young child 
held at knife point by his stepfather. 
Two and a half hours later, the siege 
was successfully resolved, however the 
screams of the young child remained 
with me. I was exhausted, I didn’t feel 
right. I knew something was wrong but 
what was it. Did asking for help mean I 
would be judged? Was this the right job 
for me? All questions I asked myself.

I was diagnosed with Post Traumatic 
Stress. Medical professionals 
recommended time out. I didn’t know 
what mental health issues were. It was 
an area of unknown, not spoken about in 
my workplace. It was taboo. I struggled 
not only with Post Traumatic Stress 
Disorder, but with the thought of not 
being able to do the job I loved.

Through my journey, I learnt that 
‘bucket can get full’ and there is 

absolutely nothing wrong with asking 
for help. Despite how hard it initially was 
to share my personal story, concerned 
about judgement and embarrassment, 
I  thought if I could help just one person 
in the same place as me it was worth it.

Through sharing my journey, I have 
worked closely with a number of female 
(and male) officers in my workplace to 
help them stay within the NSW Police. 
These officers have overcome mental 
health challenges to be strong resilient 
police officers. I’m fortunate to have 
crossed paths with them and had the 
opportunity to share my experience.”

NSW Police has a strong commitment 
to support the health and wellbeing 
of its people. This commitment is 
demonstrated in the NSW Police 
Mental Wellbeing Strategy 2020-2025. 
This Strategy provides a toolkit of 
advice for employees and their families 
including the support services available 
for mental wellbeing.

Danielle Rebbeck
Mentor to Colleagues 
Suffering from PTSD
Openly sharing her own struggles with post-traumatic stress disorder has made a 
significant impact on the lives of colleagues who work alongside Detective Sergeant 
Danielle Rebbeck.
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Thrive @ Work
WA Police Force Headquarters, Perth, WA

W A Police Force has launched 
its new wellbeing framework, 
Thrive at Work. Developed 

in partnership with the Mental Health 
Commission and Future of Work Institute, 
the framework is intended to help WA 
Police employees be the best they can 
be, in their professional and personal 
lives, by optimising wellbeing capabilities 
within the organisation. The framework 
has three overarching pillars:
• Mitigate Illness: By increasing the 

capability of leaders and employees to 
identify, take action on, and monitor 
metal health issues in the workplace.

• Prevent Harm: By identifying and 
reducing excessive stressors in the 
work environment.

• Promote Thriving: By introducing 
HR practices that cultivate employee 
innovation, proactively, and 
engagement at work.

The Thrive at Work framework builds 
on the agency’s previous wellbeing 
initiatives and will address the full 
spectrum of mental health across the 
employment cycle. WA Police employees 
have access to a range of mental health 
services including 24x7 access to an on-
call clinical psychologist and chaplaincy 
services and in-house and external 

Police Family Support
Recognising that family members of WA Police Force personnel need to be 
better informed about the services available to manage the challenges that 
come from policing, WA Police Force has set up the Police Family Support 
website.

This website provides information about WA Police Force initiatives to 
improve the culture and support services available to assist with the health and 
wellbeing of its personnel.

Information on the website includes:
• How to manage the impact of policing on mental health and wellbeing.
• Destigmatising mental health and asking for help.
• The support services available to family members including children.
• The entitlements and support services available to police officers, staff and 

auxiliary officers.
• The entitlements and support services available to retired police officers.

psychological services. Police officers 
can also access employer-funded private 
psychologists for work and non-work-
related conditions.

“The psychological wellbeing of our 
workforce remains a high priority for 
the WA Police Force and we continue 
to promote and support psychological 
wellbeing and destigmatise mental 
health,” says Ms Karen Roberts, Director, 
Human Resources, WA Police Force.

Within WA Police, there is growing 
organisational recognition that we 
need to look after our mental health, 
in addition to our physical well-being. 
Recently, the organisation introduced 
a mandatory post critical incident 
rest period which provides 72 hours 
relief from duty, immediately after a 
serious critical incident. This rest period 
is binding to all attending officers, 
irrespective of rank or position.
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The rest period provides the Health, 
Welfare and Safety Division adequate 
time to assess, identify and act on any 
welfare needs of the officers involved in 
the incident. Critical incidents where this 
rest period is imposed are:
• Death resulting from, or caused by a 

police officer during the course of their 
duties,

• Police officer discharge of a firearm 
resulting in death and/or serious injury 
to any person,

• Death and/or serious injury resulting 
from any police driving or vehicle 
operations,

• Death in police custody,
• Death of a fellow WA Police Force 

officer or employee whilst on duty.
“We absolutely understand and 
appreciate that our work and 
personal lives do not exist in isolation. 
The pressures and stresses that occur in 
our lives can impact both the personal 
and working space and in turn influence 
our overall wellbeing.

When you come and see one of our 
psychologists, our aim is to, exercising 
utmost confidentiality, address your 
concerns and distress regardless of what 
gave rise to or caused it,” says Divisional 
Superintendent Glenn Feeney APM, 
Health Welfare & Safety.

The importance of support services 
to help cope with work/life stress 
was reinforced recently by WA Police 
Commissioner Chris Dawson, APM, 
at the WA Police Suicide Prevention 
Forum held in August 2021. Drawing 
on his own personal experience of loss, 
Commissioner Dawson encouraged WA 
Police employees to reach out and ask 
for help when the going gets tough, and 
that it’s “not weak to speak”.

WA Police Force has invested in 
support services by increasing reach and 
increasing personnel to provide these 
services. The Psychology Unit is planned 
to increase by 30%, and the 4th Police 
Chaplain will commence in October 
2021. The chaplaincy program is also 
supported by a network of Volunteer 
Chaplains around the State that can 
assist in critical situations. In addition, 
the team of sworn police officers at the 
Injury Coordination and Support Services 
Unit is increasing.

WA Police also runs an employee 
assistance program that provides 
free external counselling service to all 
employees and their immediate family 
members. This program has recently 
been extended to include a regional 
outreach pilot which will provide visiting 

WA Police Force’s corporate health program, Fit for Life, 
encourages all employees to improve their overall health 
and well-being for work and life outside of work.

The program assists employees to learn about and 
adopt healthy physical, nutritional, mental and other 
positive lifestyle behaviours on a daily basis.

Fit for LIFE aims to provide WA Police Force employees 
with the opportunity to implement these positive 
personal changes through education, awareness 
campaigns, health screening and gym facilities within 
the workplace.

psychologists to targeted country 
locations to enable employees and their 
families access services.

“Our organisation is one of the few 
WA government agencies that employs 
psychologists to provide services to our 
own employees. Given the size of our 
organisation, we also have a contracted 
external provider to deliver counselling 
services to all agency personnel and 
their immediate family members.” 
says Inspector Darryl Brandis, Officer in 
Charge, WA Police Injury Coordination 
and Support Services.

Understanding and acknowledging 
employees rely on the support of their 
partners, children and other family 
members, WA Police has established 
the WA Police Family Support website, 
to provide information on services and 
support available to police personnel and 
their families to help them manage work, 
health and life issues.

More recently, the organisation has 
entered a partnership with Cancer Aid 
to offer confidential physical and mental 
wellbeing support to all employees with 
cancer diagnosis. This program which 
has some great advocates within the 
organisation, provide participants with 
support and education around cancer 
self-management.

One of the biggest emotional 
upheavals anyone can have is a cancer 
diagnosis and the uncertainty around 

the treatment, their future and life 
after cancer. The Cancer Aid mentors 
assist the psychological wellbeing of 
anyone who needs support in this 
health area.

The WA Police Force has seen the 
success of the Trauma Recovery & 
Growth Program run by the WA Centre 
for Trauma Treatment and Research in 
Nedlands, for First Responder and other 
agency service providers. This program 
first started treating returned veterans 
and Australian Defence Personnel for 
Post-Traumatic Stress Disorder (PTSD) 
25 years ago but has since expanded 
to include other government service 
providers. This program focuses on 
rehabilitation and includes education 
on the impact of trauma and ways 
to deal with painful thoughts and 
feelings associated with trauma, 
depression and anxiety. The program 
runs for 16 days over a 4-week 
period and includes partner/family 
information evenings.

A policing veteran of 26-years, who 
recently participated in the program 
and openly shares his personal story, 
is  thankful for what the program offered 
him and his family, but was confronted 
from seeking help a lot earlier because 
the “…policing environment (internally) 
didn’t feel safe to be vulnerable…”. He says 
we all need to recognise the signs and 
symptoms of mental trauma, in not 
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WA Police Force support services include:
Cancer Aid Coach Program: WA Police Force has partnered 
with Cancer Aid to offer a confidential support, education 
and behaviour change program for all employees. This trial 
is supported for an initial two-year period and is designed 
to provide participants with support and education 
around cancer self-management, setting health goals, and 
understanding their diagnosis.

Chaplaincy Program: Police Chaplains are available 24x7 
to offer care and support. Police Chaplains also attend to 
critical incidents, workplace visits, ceremonial duties, and 
funerals.

Corporate Health: Provides workplace educational sessions 
on nutrition, sleep, stress, fitness and lifestyle diseases.

Employee Assistance Program: This free external 
counselling service is available to all WA Police Force 
employees and their immediate family members. 
Through  this program, WA Police employees and family 
members can avail of six sessions per financial year.

Injury Coordination and Support Services Unit: 
This  team of police officers provide direct support to 
employees, following traumatic events, critical incidents 
or periods of sick leave.

Peer Support Program: WA Police have an active Peer 
Support Program in place for all its employees. Peer Support 
Officers provide confidential support and help employees 
seek the appropriate assistance, before problems become 
more serious.

Psychology Services Unit: This unit offers a full suite 
of psychological services including counselling, pre-
deployment assessments, wellbeing reviews, reassimilation, 
mental health and psychoeducation and training. The unit 
provides clinical support and critical incident response 24x7.

Safety Branch: Provides an OSH advisory service to 
planning committees for new business initiatives, projects 
and significant changes in current work practices.

Separation and Transition Team: Oversees police 
compensation, medical retirement entitlements and 
transition from the agency of Police Officers and Police 
Auxilary Officers, including access to the Former Officers 
Medical Benefit Scheme.

Vocational Rehabilitation Unit: Coordinates the return 
to work in complex cases (involves liaison with medical 
practitioners, management and employee), identifies barriers 
to returning to work and implements strategies to overcome 
these (such as case conferences with management and 
medical practitioners).

just ourselves but also our colleagues 
around us, and that it may not appear 
as ‘he’  thought. Moral Injury (or 
wounding) is something he only recently 
understood and is a significant cause 
of PTSD – “…it’s not so much what we 
face on the streets that causes trauma, 
but it’s what happens internally behind 
closed doors back at the office….”. He says 
we need to create a ‘safe place’ for 

ourselves, and others, to be vulnerable 
and seek assistance at the earliest 
possible time.

Mental health is a whole of community 
concern. It is important to monitor 
our own health and look out for 
the wellbeing of family, friends and 
colleagues.

“Getting the conversation started 
can be difficult, but a simple 

“Are You Ok?” can be a powerful and 
life changing step,” says Operations 
Support Portfolio Acting Commander 
Kate Taylor APM. “People are our greatest 
asset. Looking out for each other and 
providing each other with support in 
challenging times aligns with our agency 
values of Duty, Teamwork, Integrity and 
most importantly Care. It is who we are 
and what we do.”
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V ictoria’s emergency management 
sector works as one to protect 
Victorian communities.

The Emergency Service Foundation 
(ESF) supports the emergency 
management sector to prevent, promote 
and address the incidence and impact of 
mental injury for the 125,000 volunteers 
and paid staff who serve Victoria.

While every employer has 
responsibility for looking after the 
safety and wellbeing of their people, 
ESF focuses on building collaborative 
approaches to discover and address 
factors causing a high incidence of 
mental injury across the sector.

ESF CEO Siusan MacKenzie said ESF 
is committed to the mental health and 
wellbeing of everyone involved in all 
forms of emergency management in 

Victoria. She notes that mentally healthy 
people and mentally healthy workplaces 
underpin the ability of the sector to 
deal with the increasingly complex 
emergency management needs of our 
community.

“We know it’s a job where people see 
and do things on a regular basis that 
can be very tough to deal with but poor 
workplace practices and culture are 
as debilitating for emergency service 
personnel as exposure to trauma.” 
she said.

In a unique working arrangement, 
in 2020 ESF partnered with Worcester 
Polytechnic Institute (WPI) in the USA to 
involve four STEM students in a support 
study into workplace practices affecting 
women’s wellbeing. WPI has study 
centres worldwide to help STEM students 

gain experience and develop skills by 
addressing problems in a different 
social, cultural, and political context 
that yield tangible outcomes for partner 
organisations. Alexis Boyle, Elizabeth 
Inger, Krystina Waters and Manon Miller 
conducted a qualitative and quantitative 
investigation with women from across 
Victoria’s emergency management 
sector to understand how women’s 
mental health and wellbeing could be 
better supported in the workplace.

The report Breaking Barriers, Changing 
Lives – Investigating Mental Health and 
Well-being Among Women in Victoria’s 
Emergency Services was driven by Beyond 
Blue’s Answering the Call research which 
found significantly higher rates of mental 
ill-health across the sector compared to 
the general Australian population.

Women of the emergency services in Victoria. Image taken for International Women’s Day 2021

Breaking Barriers, 
Changing Lives
Investigating Mental Health and Wellbeing 
Among Women in Victoria’s Emergency Services
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Students from Worcester Polytechnic Institute (WPI) Left to Right: Manon Miller, Elizabeth Inger, Krystina 
Waters, Alexis Boyle

However, according to Siusan, the 
Beyond Blue study provided no in-depth 
qualitative analysis of Victorian women 
as a cohort.

She said, “It is important that a 
gendered lens is applied when we 
develop programs and support offered to 
women in the emergency services sector.

This investigation provided a fantastic 
opportunity to receive direct feedback 
from women across the sector in paid 
and volunteer roles, about organisational 
culture and how that can impact their 
wellbeing and help seeking behaviours.”

Key findings from the investigation 
were that women want line managers 
who are mental health literate, proactive 
and open to emotionally intelligent 
conversations about how women feel, 
and who acknowledge that women’s 
responsibilities outside the workplace 
can often be challenging.

The investigation indicates that many 
women are reluctant to seek support for 
fear of being stereotyped as ‘weak and 
emotional’.

This investigation provides valuable 
insights for ESF and Victoria’s emergency 
service agencies on how to better 

support women’s mental health and 
wellbeing sector wide.

“We know that mentally healthy 
workplaces are led by people who are 
authentic and empathetic. In a sector 
where there are still many more men in 
leadership positions there is a need for 
leaders to learn from stories of women’s 
lived experience in order to improve 

their wellbeing in the workplace,” 
said Siusan.

The report Breaking Barriers, Changing 
Lives – Investigating Mental Health and 
Well-being Among Women in Victoria’s 
Emergency Services, as well as a webinar 
presentation of the findings is accessible 
at Emergency Services Foundation 
website: www.esf.com.au.

The NSW Police Inclusion & 
Diversity Council sponsored 
the inaugural ‘Inclusion Month’ 

campaign. Spread over five weeks, 
this year’s theme Inclusion is the 
responsibility of all of us provided 
a platform for every employee to 
consider the importance of inclusion 
in the workplace.

A key highlight of Inclusion Month 
was the launch of a new webinar series 
‘Connect over a Cuppa’, a new initiative 
in the NSW Police, where through the 
power of informal connection inspiring 
women discuss their triumphs, losses, 
vulnerabilities and passions.

This month’s ‘Connect over a Cuppa’ 
featured Assistant Commissioner Leanne 
McCusker APM, Region Commander, 
North West Metro Region. Assistant 
Commissioner McCusker openly shared 
her philosophies of self-care, balance 
and having a healthy home life.

Assistant Commissioner McCusker 
spoke openly about her family 
keeping her grounded throughout her 
career and her tips for finding balance 
and keeping a healthy mind and body.

The men and women who joined 
the webinar heard first-hand of the 
importance of taking a break, using 
their leave, striking a balance between 
busy work and home lives.

Following positive feedback, the 
Connect over a Cuppa series will be 
held monthly with guests from all ranks 
and grades within the organisation to 
feature as special guests.

In addition to Inclusion Month, 
through September the Workforce 
Safety Command released a 
communications campaign for R U OK 
Day, World Suicide Prevention Day as 
well as recognising Women’s Health 
Week with resources made available 
to all employees.

Connect over a Cuppa
September 2021 marked an important month for inclusion and mental 
health awareness in the workplace at the NSW Police.
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Essentially depression is fear of 
the past and anxiety is fear of the 
future. In this article I don’t go into 

the medical reasons of depression and 
anxiety, rather I discuss what I believe 
was a big causation of my mental health 
and that of others. I discuss ways to 
heal it or raise the vibration out of that 
state. From there you can determine if 
it’s something you want to investigate 
further for yourself. Please note I am not 
a medical practitioner and this is my 
opinion only based on my experiences.

Where does it come from? From 
a holistic perspective when I have 
mentored people and through my own 
experiences it can begin from adverse 
events from childhood through to our 
early adulthood years.

The following information comes with 
no judgement and what I know is that 
our parents loved us and did the best 
they could with the knowledge they 
had at the time. They learnt their own 
behaviours from their own parents and 
so on. The generational trauma is huge 
and it is up to us to break that cycle 
by bringing it to the surface without 
judgement and with forgiveness.

Childhood trauma includes:
• Not being seen or heard
• Abandonment
• Being told directly or indirectly you 

can’t or shouldn’t experience certain 
emotions

• Having a parent figure who:
• denies your reality
• can’t regulate their emotions
• are focused on appearance
• does not model boundaries
• is not present
• is neglectful and/or critical
• is focused on money rather than time

(The Holistic Psychologist – Los Angeles)

I have seen the impact of the above in 
connection with poor mental health 
particularly overtime with the people 
I have mentored. They have been on 
medication for depression or anxiety 
and when I have peeled back the 
layers connecting them back to their 
childhood, I can identify those traumas 
listed above.

Mental health and 
Holistic Causations

Throughout my years I have struggled with bouts of depression and anxiety – 
depression when I left home at 15 years old, anxiety hit me hard in my first few years 
joining Police in 2006. The anxiety deepened again when I suffered a haemorrhage 
and also when I became a first-time mum.

Detective Jaimie Leigh Bergman

Jaimie Leigh Bergman is a Detective based in Christchurch, 
New Zealand.  This the third in a series of health-related articles 
by Jaimie Leigh published in the ACWAP journal. The previous 
articles in editions 48 & 49 can be viewed at the following link 
https://acwap.com.au/resources/acwap-journals/

42 SAFETY, INCLUSION, RESPECT, SUPPORT

FOCUS ON MENTAL HEALTH



PHYSICAL BODY:
In the physical body we have the 
nervous system, digestive system, 
endocrine system and the immune 
system. They all have different functions 
but all play an important role for our 
vitality. When they are not functioning 
properly there are many illnesses that 
can occur. When we suppress our 
emotions they create blockages and 
the energy does not flow impacting on 
the ability for the natural chemicals to 
maintain their functionality

Here is a guide as to some of the 
chemicals of such significance if we are 
deficient and some ways to increase 
those chemicals naturally. These 
chemicals are made and stored in our 
endocrine system and in particular 
the Hypothalamus, Pituitary and the 
Pineal glands. These glands also govern 
the reproductive system so if they are 
not ‘talking’ to each other and not 
making enough we can experience 
issues including endometriosis, thyroid 
problems, headaches and fatigue.

EMOTIONAL BODY:
I have recently read Louise Hay’s 
“You can heal your life” Such a powerful 
book and such an amazing lady. She was 
a Metaphysical lecturer and teacher and 
the bestselling author including books 
“Heal your body” and “Empowering 
women” If there is one book to ever 
invest, it will be this one. At the back she 
talks about her journey which included 
sexual abuse as a child and breast cancer 
as an adult. She describes how she 
overcame her cancer and led a happy, 
healthy life.

Heal your body by Louise Hay:
• Depression: Anger you feel you do not 

have the right to have. Hopelessness
• Affirmation: I now go beyond other 

people’s fears and limitation. I create 
my life. (Say out loud 3 times)

• Anxiety: Not trusting the flow and 
the process of life

• Affirmation: I love and approve of 
myself and I trust the process of life. 
I am safe. (Say out loud 3 times)

When I say these affirmations out loud, 
I can feel the energy shift. I can describe 
it as a sensation you might get when you 
get goose bumps. For me it starts at the 
bottom of my legs and flows upwards. 
This  is how I know I am changing my 
energy if it’s feeling low. When I am feeling 
low, I don’t feel motivated, I am slow and 
irritable so I want to ask myself how do 
I want to feel today and if I am feeling poor 
I want to work at lifting that vibration.

As Louise states “To release the past, 
we must be willing to forgive” – But how 
do we do this consciously. I do have 
access to a very good forgiveness prayer, 
so if you would like the link please 
email me.

MENTAL BODY:
How do we control our mind. For me 
this has been the most trickiest thing to 
overcome and to change the negative 
mindset. It is always a work in progress, 
there is never a finish line rather it is a 
journey. So patience is a very big lesson 
and learning to let go of attachment and 
the need for instant gratification.

In 2018 I was given the opportunity 
to present to the Crusaders rugby 
team staff for Mental Health week and 
one of the aspects I highlight is the 
importance of our use of words not 
only on ourselves but towards others. 
I demonstrate this using Kinesiology 
and carried out an exercise the crux of 
which is to show that when you speak 
negatively towards either yourself or to 
others it literally creates a weakness in 
your body.

Over time if you are someone that 
is continuously this way inclined, the 
physical body will not be able to sustain 
this and will eventually start to break 
down. This is where I see depression and 
anxiety playing a role.

Kinesiology is a modality in holistic 
health that can be used to test for many 
imbalances in the body from illness, 
allergies, injury, suppressed emotion, 
negative mindset and weakness in the 
energy body. It uses functional muscle 

testing to measure the physiological 
response of a muscle to a specific force. 
The muscle tests represent a primary 
feedback mechanism to examine how 
a person’s body is functioning.

I have used Kinesiology for many 
years now and I had my Kinesiologist 
come up to the hospital when I suffered 
a haemorrhage. So while I was hooked 
up with many lines and taking a 
large number of antibiotics, I had this 
form of therapy at the same time as 
conventional to help me process the 
emotions, stress, anxiety and fear I was 
experiencing. I was supposed to have a 
blood transfusion but I decided with the 
information I had that I could use the 
therapies provided by my Kinesiologist 
who also worked with homeopathy. 
I  took Haemoglobin tablets for 6 months 
to build my blood count back up to 
normal and I fully recovered.

I asked the Crusaders staff what 
action they will take as a result of my 
presentation and I received the following 
feedback:
• Use positive reinforcement and 

affirmations more in my role
• Acknowledge and identified spirituality 

as a component of wellness and mental 
health

• Consider alternative approaches to your 
own health – build a wellness tool kit

• Suggestions to family to help manage 
depression

• Understanding the connection 
between long term physical injuries and 
emotional issues

• Open the mind to the non physical 
aspects of health and wellbeing

Detective Bergman presenting to Crusaders staff in October 2018
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ASSISTING CHILDREN
When I look at children involved in 
cases I have investigated while working 
on Family Protection and Adult Sexual 
Assault units and some of the illnesses 
that they are experiencing, I know 
that this is directly an impact from the 
abuse they have either experienced or 
witnessed.

While attending an International 
Association of Women Police 
conference  in Calgary in 2018 I attended 
an amazing presentation by Sergeant 
Lisa Collier of Calgary Police, who was 
teaching yoga  in her uniform as part 
of a pilot programme in 2 schools 
that had a high attendance rate 
from children experiencing family 
harm. I connected with her and got 
the opportunity to accompany her 
to school where I took a yoga and 
meditation class with her and the 
children of the school.

She described to me a story of a young 
boy who had violent behaviors. As they 
worked with him they observed him one 
day start to become fired up. He then 
walked away and they found him behind 
a shed sitting on snow crosslegged with 
his forearms resting on his legs and 
with his thumb and forefinger touching. 
He was doing his best to breathe deeply. 
He was taking ownership to self 
regulate at 6 years old

SPIRITUAL BODY:
In a previous article I talk about the 
chakra systems and what happens when 
emotions get suppressed. Now I want 
to discuss the different subtle bodies 
and auras. As a pranic healer I trained 
in Brisbane, Australia with Fara Curlewis 
who teaches Master Choa Kok Sui’s work.

In his book “The Chakras and their 
Functions” he talks about the different 
subtle bodies and the auras. Now as 
someone who could never feel or see 
energy I understand how foreign this 
sounds so take what you will, and 
contact me if you have any questions.

First is the physical body, next is the 
energy body (or etheric aura), then 
comes the emotional or astral aura, 
mental aura and finally the soul aura.

The energy body absorbs, distributes 
and energizes the whole of the physical 
body. So what this means is that when 
the aura body is weak/sick the physical 
body is weak and vice versa. So not 
only do I look at what is happening for 
someone on the physical plane I have 
learnt to read their energy body (but 
only with their permission, I cannot do 
this on cue) and what is impacting on 
that. Someone who has Schizophrenia, 
Bi-polar, Borderline personality disorder 
almost always has a very weak and sick 
auric field. The topic of a weak aura field 
and how this impacts is for another day!

CONCLUSION
So if you are someone who struggles 
with anxiety or depression can you 
break this down further to understand 
the origin. Can you think back to your 
childhood/teenage/young adulthood 
life and identify areas where there 
was emotional/psychological toxicity. 
Again  this is not a judgement but to 
assist in moving forward, I knew I had 
to be completely honest with myself 
and jump  into that space of darkness 
in order  to heal.

FOOD FOR THOUGHT FROM 
THAIS SKY
“At some point in our healing journey 
we are going to have to admit that we 
have been the “toxic” person. Can we 
hold this truth gently without self-
abandonment? Because no matter 
how perfect and good you try to be we 
all have shadows that hurt and harm. 
This  is what it means to be human. 
We can either get stuck or grow – 
The choice is yours.”

Sergeant Lisa Collier and Detective Jaimie Leigh Bergman in Calgary 2018

You are welcome to contact Jaimie:  
Jaimie.Bergman@police.govt.nz

Could you imagine if this became the 
norm. I can!!! I can see the vision of how 
the impact of this would provide so 
many tools to children that would enable 
them to learn how to self regulate. 
With  the rates of anxiety and depression 
in children, the amount of children now 
being medicated because we don’t know 
how else to help them, how great would 
it be to create a pathway to mitigate this 
through holistic health avenues.
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Supporting blue 
family wellbeing
Bluespace is a key demonstration of Victoria Police commitment to supporting 
the mental health of its workforce, with approximately 32% of Victoria Police 
employees experiencing a diagnosed mental health condition and 90% 
experiencing some degree of burnout from their work1.

Rose’s story is shared on BlueSpace

Bluespace builds on the success 
of the equipt wellbeing app, a free 
wellbeing app developed by Victoria 
Police and The Police Association 
Victoria. Equipt provides tools that 
help strengthen physical, social and 
emotional wellbeing. It can measure 
and track a person’s wellbeing over 
time and put them in touch with 
support if needed. The equipt app 
is completely confidential, available 
anytime and free to download from 
the App Store and Google Play.

Learn more by visiting Bluespace at 
bluespacewellbeing.com.au

As a police officer, your duty 
is to protect the public. But, as 
important as public safety is, your 
first duty is your own mental health 
and wellbeing. To be the best 
professionally, we need to feel at our 
best personally.

1. 2017 Victoria Police Health and Wellbeing Study     2. 2017 Victoria Police Health and Wellbeing Study

Deputy Commissioner Neil Paterson 
said since its introduction in 2019, 
the Bluespace website has been an 

important access point for mental health 
support for current and former employees, 
and their family and friends.

“Bluespace provides access to information 
about mental health and wellbeing issues, 
and the services that are available” Deputy 
Commissioner Paterson said.

“The website aims to increase the 
recognition of early warning signs, provide 
accurate information about mental health 
issues and clarify useful ways for people to 
engage with and support those who may 
be experiencing mental health issues.

The content on Bluespace was created 
following consultation with current and 
former employees and family members, 
and incorporated learnings from various 
studies such as the 2016 Victoria Police 
Mental Health Review.

Whilst Victoria Police has a wealth of 
information and resources available to 
employees internally, Bluespace provides 
further access to resources and interactive 
tools when and wherever employees 
need  it – on and off the job.

“Having an external-facing website 
means former employees and families can 
also access help when they need it most” 
Deputy Commissioner Paterson said.

“These tools connect people to immediate 
help via mobile or web in a timely manner.”

We know from research that when 
it comes to seeking help for mental 
health and wellbeing issues, 61% of 
employees prefer managing their problems 
themselves rather than seeking help from 
a health professional2.

Having information available on a public 
website helps to de-stigmatise mental 
health issues and promotes early help 
seeking as an effective way to prevent 
more serious conditions from developing.

Recent insights indicate that female police 
employees are more likely to seek help 
early but are at higher risk of experiencing 
relationship and work-related stressors.

“While COVID-19 is taking centre stage, 
it’s important not to neglect your mental 
and physical health and maintain your stress 
levels” Deputy Commissioner Paterson said.

“Bluespace offers access to guided 
meditation, grounding exercises and advice 
for maintaining relationships.”

Another important resource on the 
website is the personal stories shared by 
current and former employees, as well as 
their family members. The stories provide 
hope and speak to several experiences 
women in policing face such as caring for 
others while juggling a career.

Rose’s story predominantly talks about her 
32-year career within the Homicide Squad and 
Sexual Offences and Child Abuse Investigation 
Team (SOCIT) whilst raising a child.

Much of her life was spent protecting her 
child from information that she was being 
exposed to.

“Being a single mum of a young teenager, 
I couldn’t talk about what had happened at 
work, with my son”, she shares on the website.

“I had to act like nothing had happened 
and try and carry on as normal. 

He knew something was wrong, but I 
kept repeating ‘I’m fine’.”

Recognising she needed help Rose was 
able to work with professionals to put 
strategies in place to help her recover from 
the trauma she experienced.

“Talking to my psychologist was really 
helpful, but when she told me that I didn’t 
have PTSD, but she didn’t want me to 
develop it, I was really shocked” she said.

“I guess at that point, I hadn’t realised 
how serious the situation was.

She also told me that I was suffering 
from anxiety and it took me some time 
to come to terms with that as well.”

Rose’s story finishes with a note to her 
family:

“There are some things I can’t talk about. 
It’s my job as a mum to protect you, so how 
can I share what I’ve been through. It’s hard 
when you know something’s wrong and I 
won’t talk to you but know this: your hugs 
and your love really do help.”
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Vanuatu is one of a minority of 
countries globally who is Covid-19 
free. The community and police 

are able to move freely around the 
country of 83 Islands, the counter side 
to this is that the country has been 
locked down and the subject of a State 
of Emergency since late March 2020. 
Creativity and thinking of new ways in 
which business can be effective and 
outcomes reached saw the Vanuatu 
Police Force (VPF) Women’s Advisory 
Network (WAN) holding its annual 
conference in Port Vila, the capital city of 
Vanuatu. This is the first time since 2019 
that the conference was able to be held 
due to the pandemic and restrictions. 

The conference was held over three 
days from the 17th to the 19th of August 
2021 with and sixty female VPF officers, 
representing each province of Vanuatu 
were selected to attend. Five male 
advocates from each province also 
attended.

The Conference theme was Wearing 
your Uniform on the Inside. Due to 
Covid-19 a conference had not been 
held since 2019. The objectives of 
the conference included discussing 
challenges and issues that are of concern 
to the members from various provinces 
while discussing what has changed and 
the achievements of the WAN since the 
last conference. The conference was also 

designed to capture current issues and 
examine the role of women within the 
VPF, whilst establishing an action plan.

The conference was facilitated by 
Mrs.  Jinny Ruben, an Occupational 
Therapist and Business and Life Coach. 
Mrs. Jinny Ruben is from New Zealand 
and is the partner of MP John Mark 
Ruben of Tongariki Island, In Vanuatu. 
She has lived in Vanuatu for 17 years and 
works closely with the Vanuatu Chamber 
of Commerce and Industry in delivering 
workshops to empower, equip and 
enable people in their life.

The conference was opened by 
Deputy Commissioner of Police Willie 
Ben Kalo and the President of the VPF 

Wearing your Uniform 
on the Inside

2021 WAN Committee
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Address by Commissioner

WAN, Miltus Maliu. The Commissioner 
of Police, Robson Iavro also attended 
and was presented with a mat specially 
woven for the conference. The program 
for the three days involved panel 
discussions and presentations by both 
men and woman who hold leadership 
positions. The panelists included VPF 
executive members, including the 
Commissioner as well as a Court Judge, 
Pathologist, retired Australian Army 
Major and a Vanuatu Government 
official. They were asked to talk 
about the challenges they have faced 
personally and during their careers. 
These discussions resonated with 
the conference participants as many 
commented that the key messaging they 
learned from the conference related to 
the stories told by the panelists, such 
as the necessity for hard work and 
dedication as well as taking opportunities 
when they came, perseverance, patience, 
and the setting of goals. This activity 
helped to enhance the knowledge on 
the theme of the Conference.

Commissioner Robson and WAN President Dora Sahe

The presence of powerful women 
from other organisations outside of 
the VPF, such as the Ministry of Health 
and the Judiciary, who spoke of their 
experiences of working in traditionally 
male dominated jobs and the challenges 
they faced was also valuable to the 
conference participants.

The conference program allocated 
time for the participants to explore their 
own personal development, identifying 
their strengths and struggles. Some 
of the identified struggles included 
lack of toilets and changing facilities, 
sexual harassment and bullying in the 
workplace, balancing work and family 
and the limitations around promotions. 
There were many success stories 
including the first ever female officer in 
charge of professional Standards unit-
Santo, increase in female driver training, 
recognition by the Commissioner’s 
office, increased training opportunities 
especially around leadership and 
management and an increase in 
the recruitment of female officers. 
The conference also acknowledged the 
Commissioner of Police and his active 
support for female officers and civilians 
in the workplace.

The conference was fully funded by 
the Vanuatu Australian Policing and 
Justice Program and Australian Defense 
corporation in Vanuatu.
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History will be made in 2023 when a combined International 
Association of Women Police (IAWP) and ACWAP conference 
is held on New Zealand soil for the first time. The conference 

will be hosted by New Zealand Police and will offer attendees of all 
genders a great opportunity to attend a world class conference/
professional development opportunity.

ACWAP president Debbie Platz says “ACWAP has already 
successfully run a joint conference with IAWP two times in Australia 
– the last time being in Cairns 2017. Now is time for a conference 
to be held in New Zealand. Bringing together IAWP and ACWAP 
in a joint conference strengthens the training and development 
opportunities for all attendees. We know that the New Zealand 
Police will host a superb conference – bringing the spirit of 
manaakitanga and providing attendees with a unique experience”

More details to come once website and registration details are 
finalised.

International Women & 
Law Enforcement Conference
Auckland New Zealand
17-21 Sept 2023

17-21 September 2023

Save the Date!
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Taking her nearly 20 years, Lee said 
she finally reached a time in her 
life where she was ready to wear 

a moko kauae.
“Tae mai te wā māku I was ready, 

this  is my time.”
Once the moko artist was finished 

and Senior Constable Lee looked in the 
mirror for the first time, she cried.

“Everyone has individual designs 
and you never know what it’s going 
to look  like until you get off the table. 
So, after it was finished, I went to the 
mirror and had a really good look 
and oh, man, I cried.”

A moko kauae is an ancestral marking 
or tatau (tattoo) that wahine Māori wear 
on their chins, traditionally acquired on 
the basis of their mana and whakapapa.

“It represents dignity, identity, 
worthiness, respect, integrity, genealogy, 
accomplishment, warriorhood, beauty, 
honour to serve others, you do not have 
to earn it, if you whakapapa Māori, it is 
your birthright to choose,” she said.

When Lee was asked what it is like to 
be a Māori Queensland Police Officer, 

she said being Māori, a woman, parent 
and a grandparent brings unique 
experience to her role, providing a strong 
link to her community.

“I remember one particular mental 
health job. The patient looked at me 
and said, are you Maori? And I said ‘Ae’, 
and an instant connection was made.

“I was able to interact with her, keep 
her calm and I picked up that she missed 
her mum. I started to sing little waiata, 

little songs to her from when she would 
have been at school and we did a karakia 
together.”

Lee didn’t realise how much being 
Māori would affect her policing jobs.

Lee said she has been ‘blown away’ by 
the response she has had after receiving 
her moko kauae, she was approached by 
a fellow indigenous officer who said he 
was proud of her making a stand.

Which, Lee said, touched her heart.

Māori woman Brenda Lee 
first Queensland police 
officer to have moko kauae
Senior Constable Brenda Lee, Queensland’s first police officer to wear a moko kauae, 
hopes her tatau will encourage others to be proud of who they are.

When Senior Constable Brenda Lee said she cried when she saw her moko kauae for the first time. Photo / Queensland Police

Senior Constable Brenda Lee said being Māori provides a strong 
link to her community. Photo / Queensland Police
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The SPPCS entered five teams 
in the 13th annual Perimeter 
Relay representing the largest 

Emergency Services field in the events 
history. The  teams representing different 
sections of the SPPCS used the 107km 
team relay run to raise community 
awareness of CSP.

In July 2021 AFP Samoa challenged the 
Samoa Police team responsible for CSP 
(including the CSP Country Ambassador) 
to participate in the event to raise 

awareness within the community. 
AFP Samoa and the team commenced 
training two mornings per week building 
from their first run of 1km to a regular 
distance of 5km. With word of the 
training spreading additional members 
and teams began asking about the event 
and fitness training, with the fifth team 
entering just 2 days before the event.

Samoa Police Assistant CEO, 
Information Communication and 
Technology Angelo Chan Mow and CSP 

Country Ambassador said “The annual 
Perimeter Relay has given police an 
opportunity to not only raise awareness 
about cyber safety but also focus on our 
health and fitness as a team through 
running together”.

IT officer, Timothy Komiti of the Cyber 
Safety Pasifika Awareness team, a first 
time runner, tackled the Perimeter relay 
after two years of absence from any kind 
of sport activity. Ironically, the 30-year-
old said he was half way through eating 

Sport is raising 
Cyber Safety Pasifika 
Awareness in Samoa
Sport is raising awareness of Cyber Safety Pasifika (CSP) in Samoa with the Samoa Police, 
Prisons and Corrections Services (SPPCS) taking on the gruelling 107km perimeter relay 
and Samoa Titans Women’s Sports Club taking the message all the way to the Vodafone 
Samoa Teuila Tag Tournament grand final.
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a moon pie (a Samoan sweet treat) when 
he accepted the running challenge and 
reports that after six weeks of training – 
he’s lost 5 kilos” and “gained a new lease 
on life”.

“This whole experience has had a 
positive effect on my work – I sleep 
better and have more energy throughout 
the day which allows me to focus better 
on tasks. As a team, we’ve attempted 
to exercise together before but never 
managed to do it until now. Through 
running together and pushing each 
other to the finish line I can say that our 
team spirit and morale has never been 
this high. “

Acting Commissioner Papalii Monalisa 
Tiai-Keti said “our goal is to get our 
message out to the communities and 
we see the Perimeter Relay as another 
great platform to be visible especially 
to our young people and children so 
they are aware of our work educating 
everyone on how to stay safe online as 
well as being aware of the disadvantages 
of online connectivity particularly on 
social media and other inappropriate 
websites.”

The SPPCS Team from the Maritime 
Unit won the Men’s division while Cyber 
Safety Pasifika – United took third place 

in the mixed division. More important 
than the results were the broad social 
and print media coverage which raised 
awareness of CSP and positively reflected 
on the Samoa Police for highlighting 
important messages of Cyber Safety, 
health and fitness.

The efforts of the SPPCS was followed 
up by the Samoa Titans Women’s Sports 
Club who are community leaders in 
combatting violence against women 
and embody their moto to ‘encourage 
and empower our young women in 
a supportive and safe environment’. 
As  the only female sports club in Samoa, 
the Titans have long been champions 
for female athletes and their teams 
represent in the local netball, rugby, 
tag, touch, rugby league and triathlon 
competitions.

The Titans inspirational Captain and 
founder Gabrielle Apelu is a powerful 
voice in advocating for women in sport 
and has been fearless in her approach 
to using sport as a vehicle to drive and 
address gender equity. Apelu who is the 
Director of Apelu Sports and Co-Chair 
of Samoa Spotlight Initiative, believes 
that sport is one of the best vehicles in 
altering behaviours and influencing social 
change. She said “women continue to 

experience violence in many forms in 
sport and in life. Whether it is physical 
violence, verbal abuse, discrimination or 
bullying these experiences are traumatic, 
and for our members continue to have 
an impact on their everyday lives. 
This  is why as Titans we continue to 
stand up and speak out, and why the 
arenas in which we are involved in have 
seen changes and impact”.

After witnessing the efforts of the 
SPPCS during the Perimeter Relay 
in August, Titans picked up the CSP 
baton to raise awareness about female 
safety online throughout the nationally 
televised Vodafone Samoa Teuila Tag 
Tournament held at the Apia Park which 
is Samoa’s National Stadium.

In extreme heat the Titans got off to a 
great start winning their first three games 
of the tournament without conceding 
a try. The victories over Vainuu Jaws, 
Cruisers and Shakers appeared to be just 
a warm up for what was to come. In the 
fourth game of the day Titans could not 
overcome a tough Cazualz team with 
a hard fought 1-1 draw, before tasting 
their first defeat of the tournament going 
down 3-1 to SCB Maroons. Day 1 finished 
with a 3-0 victory over Avengers but the 
ladies focus was on the finals where a 
difficult semi-final against Cazualz lay 
waiting. Day 2 saw a hard fought 2-1 
victory over Cazualz before the Titan’s 
fell just short with a 6-2 defeat to the 
SCB Maroons in the final.

Apelu used her nationally televised 
interview after the final to highlight 
the CSP message focusing on the 
impact of Cyberbullying and respectful 
relationships. She said “for us, sporting 
success is a bonus. If we are able to 
change mindsets and normalise the 
acceptance of zero tolerance in violence 
against women and girls then we have 
done our jobs as athletes and women 
in sport.” The Titans women may have 
fallen just short of the ultimate Vodafone 
Samoa Teuila Tag Tournament they were 
wonderful ambassadors for women’s 
safety online.

Post tournament the relationship 
between Apelu Sports, the Samoa 
Australia Police Partnership, Cyber 
Safety Pasifika and the SPPCS 
continues to grow. Apelu Sports are 
scheduled to deliver a number of 
women empowerment courses and 
have offered the SPPCS positions on 
their upcoming ‘Amplify Her’ course 
for young professions and other 
exciting collaborations in the pipeline. 
Stay  tuned!
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I,  __________________________________________________________________________________________________

of (Postal Address)  ____________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________ Postcode  _______________________

Phone ____________________________________________Fax _______________________________________________

E-mail  ______________________________________________________________________________________________

(please mark applicable)

 seek to renew my membership with ACWAP; or

 wish to apply for new membership and agree to be bound by the rules of the council.

Payment is made by  cash  EFT

  $50 – Annual Membership

  $90 – Biennial Membership (2 years)

  $300 – Life Membership

If paid by direct debit/EFT please insert date of payment and reference details:

____________________________________________________________________________________________________

Signature of Applicant:  _________________________________________________________________________________

Date:  _______________________________________________________________________________________________

AUSTRALASIAN COUNCIL OF WOMEN & POLICING INC. (ACWAP)
ABN: 35 250 062 539

MEMBERSHIP 
APPLICATION/RENEWAL

For enquiries please email membership@acwap.com.au
Australasian Council Of Women And Policing Inc (ACWAP)

Payment by Direct Debit/Electronic Fund Transfer (EFT) to Commonwealth Bank: 
Name: ACWAP BSB: 06 4003 Account No. 10049179

PRIVACY STATEMENT:
The information you provide on this form will be used only for the purpose stated above unless statutory obligations require otherwise
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Here are ThinkUKnow’s top tips for safer online interactions:

• Question suspicious accounts, and trust your instincts if 
something doesn’t seem right - not everyone is who they say 
they are.

• Avoid meeting someone in person that you have only ever 
spoken to online. However, if you do meet, choose a public 
place and take someone with you. 

• If something goes wrong, know how to block or un-match and 
report.

• Your safety should always come fi rst!

Sometimes things don’t go to plan but there is always help available. 

For more information, visit www.thinkuknow.org.au

ThinkUKnow is a national online child safety program led by the Australian Federal Police, delivered in 
schools through educational presentations and resources for young people and their parents and carers.

Being online has made meeting and 
interacting with others easier than ever 
before, but it’s important to know how 
to stay safe.  



ruok.org.au/triple-ok

We’re always there to help. 
Let’s make sure we help each other and ask R U OK?

ARE 
THEY 

TRIPLE 
OK?
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